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IntroductIon

this access to information (A2I) training curriculum is designed for members of the freedom of Informa-
tion Working group, other civil society organizations and those with an interest to advocate for an Access  
to Information law in cambodia.

the purpose of the training manual is to ensure all interested parties are equipped with the knowledge, skills, 
tools and commitment required for raising public awareness about the benefits of access to information.

the workshop will introduce the participants to the concept and importance of access to information and  
provide a legal and international context for cambodia’s case. Principles supporting access to information  
laws, as well as exemptions, will be explored, as well as the complexity of the law’s implementation. finally,  
participants will build the framework for an effective, coordinated local access to information campaign, in 
which each group can develop an approach tailored to their organizational needs.

the right of access to information is a crucial human right. A number of different terms are used to describe  
the same right, such as ‘freedom of information’, the ‘right to information’, the ‘right to know’ and ‘access  
to information’. 

these terms all refer to a key strategic right that can be used to realize many other human rights.

However, access to information is often viewed as an elitist right concerned with the media or researchers. 
While it is true that the media have an interest in gaining easier access to official information, the crucial  
importance of access to information is that this right belongs to everyone, and can be especially useful as a 
campaign tool for economic and social rights.

Access to Information legislation has a variety of practical uses:
  It can expose corruption, making government and the economy more efficient. 
  It can uncover mismanagement of food supplies, making shortages less likely. 
  It can expose environmental hazards that threaten health and livelihoods. 
  It can reduce the danger of human rights violations. 
  It can increase popular participation in government and development. 

the right of access to information is based on the democratic assumption that information held by public  
institutions is the property of the public. 

the phenomenon of privatized public services today means in many cases information held by private  
entities should be available to the public. In addition, to protect the public good, access to specific information 
about corporate governance is required.
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In cambodia, a wide variety of stakeholders have an interest in establishing an access to information law.  
they could be environmental groups, development organizations, women’s groups, human rights  
organizations, the media, and academia, to name a few.

However, many people do not have a clear idea of what exactly access to information means, what should  
be included in an access to information law, and how to campaign for it. 

this curriculum focuses on what access to information is, why it is important, what an access to information  
law should contain, and how to begin campaigning.

the need for an access to information law in cambodia is considerable. several countries in south east  
Asia have access to information draft laws or passed legislation. In cambodia access to information legislation 
is still only in a policy framework stage.

However, even when there is a draft policy paper, a draft law, or a law already in place, is still important to  
scrutinize the legal contents and policies to ensure they have the best provisions possible with few  
loopholes. finally, it is crucial to ensure that a new access to information law is not only passed, but also  
properly implemented.
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IntroductIon to Access 
to InformAtIon 

session one will introduce the group to the wide set of training objectives, to enable them to launch a  
knowledgeable and effective A2I campaign. By the end of the session participants will: 

 Have a broad understanding of the course objectives
 establish a baseline perception of expectations
 get to know each other better as individuals
 create the ‘ground rules’ for the training

IntroDuctIon

 the foI Working group head will introduce project
 facilitators will introduce themselves and organizations
 group will partner up, interview and present each other’s 

name, background and exposure to A2I
 sign registration sheet

trAInIng oBJectIVes

 The facilitator will present the training schedule and
      objectives. By the end of the workshop participants 
      will be able to:

 Define A2I
 Describe international legal sources of A2I
 understand the link between private entities and A2I
 Describe the difference between ‘information’ and 

‘records’
 make the main arguments in favor of A2I
 engage the most common objections/exceptions to A21
 explain why a law is needed to enact A2I
 outline each of the principles required in the law
 Describe the best practice of A2I (and bad practice)
 understand the role of ngos in making A2I work
 Plan and implement an A2I campaign

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes, 
   computer, printer, refreshments

Handouts: Workshop schedule, feedback questionnaire 1

Time:   4 hours

SESSION ONE EXERCISES

1
SESSION
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grounD rules

 the group will brainstorm ground rules: respect, equal 
time to talk, one at a time, contribute to group discus-
sions and creativity, complete assignments to deadline, 
punctuality and attendance, switch off cell phones

 Assign one person to recap the previous session at the 
start of every session

 Assign one person to a 10-minute presentation of a 
training aspect at the start of every session (for  
example, about public speaking, dealing with difficult 
audiences, or researching material)

WorKsHoP DIArY

 Participants are required to keep workshop diary of 
their notes, questions, challenges and ideas around A2I.  
each participant will present an entry to the group every 
session

grouP exPectAtIons 
(BAselIne m&e)

 each participant will write their personal workshop 
expectations on post-it notes, which the facilitator will pin  
to the wall. the group will discuss the main points

 the post-it notes will be kept for Baseline m&e

facilitator notes

Examples of expectations could be: 

 get better understanding of A2I principles

 Develop implementation strategy

 Add more input on curriculum development

 Improve on participatory training sessions

 learn new public advocacy tools

 use this knowledge to meet citizen needs

WHAt A2I meAns to You

 each participant will discuss what A2I means to them, 
and provide a personal, everyday life example to illustrate  
the point
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communItY mAPPIng
 each participant will draw their daily routine on a 

community map, and pinpoint where A2I would  
benefit their lives. they will present this to the group

feeDBAcK QuestIonAIre 1  Participants are required to fill out questionnaire for 
m&e purposes

enD of sessIon one
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defInItIons of Access  
to InformAtIon

session two will examine the definitions around A2I, and the differences between public and private  
information. By the end of the session, participants will be able to:

 Define access to information
 Determine the difference between public and private information

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes, 
   computer, printer, refreshments

Handouts: 2.1: Definitions, 2.2: Different Interpretations of Information, feedback questionnaire 2

Time:   2 hours

SESSION TWO EXERCISES 

IceBreAKer
 one participant recaps previous session to the group
 one participant gives a ten minute presentation on 

public speaking

IntroDuctIon

facilitator notes
see session two handouts

 the facilitator will introduce the session agenda
 reiterate ground rules
 Participants fill out registration sheet
 Participants will discuss diary entries

DefInItIons

facilitator notes
see handouts 1 & 2

 the facilitator will ask the group what A2I means, and 
write answers on the flipchart

 the participants will break into groups and discuss 
the meanings of freedom of information, right to  
information, access to information and right to know  
(see facilitator notes)

 the facilitator asks what terminology is used in 
cambodia? 

2
SESSION
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(Continued)

DefInItIons

facilitator notes
see handouts 1 & 2

facilitator notes

Group answers could be:

 right to Information: never used within foI team

 Access to Information: used

 freedom of Information: used

 right to know: used

Group 1:

 right of Information: limited and unlimited right to information

 Access to Information: to find out information

 right to Know: An individual’s unlimited legal right to know

Group 2:

 same general meaning but term varies internationally

 freedom of Information: right to information and right to know 

share the same meaning, but used in different context and region

 Access to Information: focuses on approach to obtain information

Group 3:

 All words have the same meaning. It is the right of all people to 

access public information from public institutions as set forth  

by law

Answer: What is the terminology used in Cambodia?

 Different terms are used by ngos, donors, the foI 

Working group and the government policy framework

 Previously, there was confusion between foI and the press law 

 Á2I is more accepted by the government, and there are problems 

translating foI into Khmer

 recommendation: use A2I 
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InformAtIon In An A2I 
context

facilitator notes
see handout 1 & 2

 the facilitator will discuss the difference between a 
record and information

 the facilitator will explore how A2I relates to the public 
and private sectors

 The facilitator will ask:

1. Is there access to public information of a private company?
2. What is the difference between a record and information?
3. Is there access to private sector and private information? 

facilitator notes

Expected Answers:

1. Yes, if the information is of a public nature, even if it is held by a

 private entity

2. People have the right to access information regardless of the type of 

record or instrument containing the information 

3. It is based on the policy of the private company

feeDBAcK QuestIonAIre 2  Participants are required to fill out questionnaire for m&e 
purposes

enD of sessIon tWo  Participants will be given all session two handouts
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Access to InformAtIon In 
An InternAtIonAl conteXt

session three will focus on A2I in an international context, its origins and the important legal and human  
rights standards that underpin it, and the different ways the public can realize their right of A2I. By the end  
of the session, participants will be able to describe:

 International legal sources of A2I
 the current status of A2I around the world
 cambodia’s relevant legislation and A2I draft policy
 Where cambodia stands now

IceBreAKer
 one participant recaps previous session to the group
 one participant will give a ten minute presentation about 

how to deal with difficult audiences

IntroDuctIon

facilitator notes
see session three  
handouts

 the facilitator will introduce the session agenda
 reiterate ground rules
 Participants fill out registration sheet
 Participants will discuss diary entries

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes, 
   computer, printer, refreshments

Handouts: 3.1: International legal Background, 3.2: cambodia’s case, 3.3: Who has the right to A2I?, 
   feedback questionnaire 3

Time:   3 hours

SESSION THREE EXERCISES 

3
SESSION
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legAl BAcKgrounD  
AnD A2I context 
WorlDWIDe

facilitator notes
see handout 3

 the facilitator will discuss the meaning of the un general 
Assembly’s ‘touchstone of all freedoms’

 the trainer will ask participants to name any other 
international legal frameworks that recognize A2I

 the trainer presents relevant international legal frame-
works (global, regional and cambodia) that recognize A2I

 the facilitator will discuss which countries have A2I laws, 
and which don’t (see Appendix)

 the speaker will talk about specific country cases, 
focusing on Asian states

cAmBoDIA’s legAl 
frAmeWorK for A2I

facilitator notes
see handouts 4 & 5

 the facilitator will discuss cambodia’s constitutional 
provisions and legal framework for A2I, and the group  
will compare its status to other countries

 the facilitator will ask who has the right to A2I in 
cambodia? 

facilitator notes

Expected answers:

1. only Khmer citizens 

2 everyone, regardless nationality in cambodia, including foreigners 

who work or live here

3. Anyone in the world can access information published on the web       

 The facilitator will ask:

1.  In everyday life, how do ordinary people get A2I?

2. Who holds public information? 

3.  should we also have A2I that bodies hold? 

4. If so, which private bodies?

5. What kind of information would people need to

  protect their rights? 
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(Continued)

cAmBoDIA’s legAl 
frAmeWorK for A2I

facilitator notes
see handouts 4 & 5

 Group summary quiz:

1. Why did the un general Assembly in 1946 think  
access to information was so important?

2. What does cambodia’s constitution say about 
access to information? 

3. What are the specific ways in which an access to  
information law can ensure people can receive  
the information they want and need?

4. What are the two main circumstances in which an  
access to information law can apply to information 
held by private bodies?

feeDBAcK  
QuestIonnAIre 3

 Participants are required to fill out questionnaire for m&e 
purposes

enD of sessIon tHree   Participants will be given all session three handouts
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ImportAnce of Access  
to InformAtIon

session four will focus on why A2I is important, and its main uses, such as accountability and participation, 
health, environment and development. Arguments for and against an A2I law will be made, analyzed and  
argued. By the end of the session, participants will be able to:

 make the main argument in favor of access to information
 Debate the most common objections to access to information

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes,
   computer, printer, refreshments

Handouts: 4.1: the Debate around A2I, 4.2 Debate chart, feedback questionnaire 4

Time:   3 hours

SESSION FOUR EXERCISES

IceBreAKer
 one participant recaps previous session to the group
 one participant gives a ten minute presentation about 

how to research presentation materials

IntroDuctIon

facilitator notes
see session four handouts

 the facilitator will introduce the session agenda
 reiterate ground rules
 Participants fill out registration sheet
 Participants will discuss diary entries

tHe DeBAte for AnD 
AgAInst A2I

facilitator notes
see handouts 6 & 7

Participants will divide into three groups: 
 group 1 will examine arguments for A2I, and group 2 

will examine arguments against A2I for 10-minutes
 the groups will present their 15-minute arguments, and 

      group 3 will serve as committee to evaluate the debate

4
SESSION
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(Continued)

tHe DeBAte for AnD 
AgAInst A2I

facilitator notes
see handouts 6 & 7

facilitator notes

A2I can improve life by:

 making government accountable
 Increasing public participation
 Promoting women’s involvement
 making private companies accountable
 tackling corruption
 making better decisions
 Protecting privacy
 Protecting human rights
 Protecting worker rights
 Promoting health
 strengthening the economy
 Protecting the environment
 making the country secure

grouP DeBAte

  Participants will be asked to debate: 

can citizens in a community be able to access personnel or 
work history records of the new principal of their local high 
school from the ministry of education?

feeDBAcK  
QuestIonnAIre 4

 Participants are required to fill out questionnaire for m&e 
purposes

enD of sessIon four  Participants given all session four handouts
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prIncIples of A2I

session five examines what should be included in an A2I law. the starting point is a set of nine Principles on  
A2I developed by the human rights ngo, ArtIcle 19, and endorsed by the united nations special rapporteur 
on freedom of expression. By the end of this session participants should:

 understand the principles that should be included in an A2I law
 Analyze case studies for A2I criteria

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes,
   computer, printer, PPt presentation, refreshments

Handouts: 5.1: case studies, 5.2: nine Principles for A2I, questionnaire 5

Time:   3 hours

SESSION FIVE EXERCISES

IceBreAKer
 one participant recaps previous session to the group
 one participant gives a ten minute presentation on how 

to tailor your presentation to the audience

IntroDuctIon

facilitator notes
see session five handouts

 the facilitator will introduce the session agenda
 reiterate ground rules
 Participants fill out registration sheet
 Participants will discuss diary entries

tHe nIne PrIncIPles  
of A2I

facilitator notes
see handout 8

 the facilitator will introduce a PPt presentation of the 
nine Principles of A2I, providing cambodian examples 
and encouraging discussion for each

5
SESSION
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nIne PrIncIPles DeBAte

facilitator notes
see handout 9

 Three groups will be given a case study and discuss what and 
how the Nine Principles of an A2I law can apply: 

 case study 1: cambodia’s Angkor Wat concession
 case study 2: eccc Whistleblower
 case study 3: BHP-Billiton Agreement

feeDBAcK  
QuestIonnAIre 5

 Participants are required to fill out questionnaire for m&e 
purposes

enD of sessIon fIVe  the group is given all session five handouts
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eXemptIons for A2I

session six concentrates on an important and complex issue: how to deal with information that cannot  
be released in an A2I request without damaging an important interest such as national security, commercial 
confidentiality or personal privacy. 

By the end of this session all participants should be able to describe what kind of common types of information 
may be exempt from A2I.

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes, 
   computer, printer, refreshments

Handouts: 6.1: restricted Information case studies, 6.2: exemptions to Public A2I, 6.3: Proposed 
   exemptions for cambodia, 6.4: the three-Part test, feedback questionnaire 6

Time:   4 hours

SESSION SIX EXERCISES

IceBreAKer
 one participant recaps previous session to the group
 one participant gives a ten minute presentation on 

creative presentation materials

IntroDuctIon

facilitator notes
see session six handouts

 the facilitator will introduce the session agenda
 reiterate ground rules
 Participants fill out registration sheet
 Participants will discuss diary entries

DeBAte exemPtIons  
to A2I

facilitator notes
see handouts 10 & 11

Participants will divide into three groups: 

 the facilitator will discuss exemptions to the A2I law 
 Participants will divide into groups and debate the types 

of information held by officials and not subject to the 
principle of maximum disclosure

 the groups will present their arguments to the overall 
class

6
SESSION
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(Continued)

DeBAte exemPtIons  
to A2I

facilitator notes
see handouts 10 & 11

facilitator notes

The two major points of concern: 

1. It could endanger security if military secrets were  
released 

2. It would invade my privacy if public authorities  
released personal information to someone else with-
out my permission.

Yet, access to information laws does not actually do  
any of these things. A properly drafted access to  
information law will not reveal military secrets, but  
it may help to improve national security by making 
the military and security agencies more accountable.

An access to information law will not normally allow 
release of personal information about me – but it will 
allow me to check what information the authorities 
hold on me. that is a way of protecting my privacy, 
not invading it.

cAse stuDY DeBAtes

facilitator notes
see handout 12

 Participants will divide into groups to analyze case 
studies of restricted information, and decide whether  
the information should be publicly released 

 the groups will analyze their cases in context to the 
principles of A2I and the three-Part test
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(Continued)

cAse stuDY DeBAtes

facilitator notes
see handout 12

 the groups will present their arguments to the 
overall class

 the facilitator summarizes the nine Principles of A2I

facilitator notes

Summarize Nine Principles:

the general idea is maximum disclosure. However,  
there is a limit that must be clearly and narrowly drawn 
by checking exemptions and the three-Part test. 

Keeping information secret must show outweighing 
of the public interest. 

case by case analysis of whether to disclose information  
or not it must be analyzed by balancing harm and  
public interest.

feeDBAcK  
QuestIonnAIre 6

 Participants are required to fill out questionnaire for 
m&e purposes

enD of sessIon sIx  the group is given all session six handouts
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ImplementAtIon of A2I

session seven examines the issues that are likely to arise once an A2I law has been put in place. there is a  
review of good and bad practices in various countries, a discussion about the practical steps needed to make 
A2I a reality, and the important role ngos can play, even after a law has been passed. By the end of this session, 
participants will be able to:

 Describe what are the best and bad practices in application of an A2I law
 the role of ngos in implementing an A2I law

IceBreAKer
 one participant recaps previous session to the group
 one participant gives a ten minute presentation on 

constructing an effective advocacy speech 

IntroDuctIon

facilitator notes
see session seven handouts

 the facilitator will introduce the session agenda
 reiterate ground rules
 Participants fill out registration sheet
 Participants will discuss diary entries

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes, 
   computer, printer, refreshments

Handouts: 7.1: law enforcement, 7.2: role of ngos, questionnaire 7

Time:   4 hours

SESSION SEVEN EXERCISES

7
SESSION
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BrAInstorm sessIon

 the group brainstorms the key concepts of law 
principles, and the role of lawmakers, law  
implementation and ngos after an A2I law is passed

facilitator notes

1. What is a law?

A legal paper made by legislative branch and implemented by executive 

branch, enforced by all for all by force and punishment. the objectives 

of law making are different intern of communist or democratic leaders.  

Democratic leaders make 

law for the people. non-democratic leaders make law for their own  

interests.

2. What is a good law? 

made for the people, and serves the needs and will of the people 

3. Implemented effectively for all people not only local citizens:

Widely disseminated, respects human rights and rule of law, protects  

public and national interest clear mechanism of law: good implementation  

and conflict resolution Does not have an additional decree, sub-decree or 

Prakas decree 

consistency and adherence to international standards and human rights 

principles 

4. Which institution is involved in the law making process?

the executive branch, the legislative branch, ngos, experts 

5. Law Enforcement institutions?

the executive branch, legislative branch, people
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gooD AnD BAD A2I  
PrActIces In AsIA

 the facilitator introduces good and bad practices of A2I 
law development in other Asian countries, for example: 
Japan, Philippines, singapore, sri lanka and Indonesia

grouP DIscussIon 
ABout A2I In cAmBoDIA

facilitator notes
see handout 14

 groups discuss how the cambodian government can 
make A2I a reality in practice

 groups present their ideas to the overall class  

facilitator notes

What do you think the government of Cambodia can do 
make access to information a reality or work in practice? 

Expected group answers:
create financial and management independence and  
appeals process A2I awareness for all communities 
throughout cambodia 

make clear a clear, easily accessible public procedure 
Adequate budget for A2I law-enforcing institutions 
good cooperation of local authorities and citizens 
All ngos in cambodia should encourage citizens to  
access information from local authority and government 

Facilitator’s answer:
Publish information
staff responsibility and training
Information management systems
Publicize access to information law
report on access to information activities
Appoint an Information commissioner
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tHe ngo role In A2I  
lAW ImPlementAtIon

facilitator notes
see handout 15

 the facilitator talks about the most effective roles for
ngos and A2I

 the class discusses what ngos can do to make A2I law
work in practice

feeDBAcK  
QuestIonnAIre 7

 Participants are required to fill out questionnaire for 
m&e purposes

enD of sessIon seVen the group is given all session seven handouts
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developIng An A2I cAmpAIgn

session eight pulls all previous threads together by looking at how to develop a broad A2I campaign and  
focus on its objectives, whom should be involved and some of the strategies and tactics adopted. At the  
end of the session, participants can:

 Begin to design campaign materials to be used in cambodia, as well as share information with others 
 about campaigning methods that have worked elsewhere
 Produce a campaign plan for their organizations and partners in cambodia

IceBreAKer
 one participant recaps previous session to the group
 one participant gives a ten-minute convincing argument 

about why cambodia should adopt an A2I law

IntroDuctIon

facilitator notes
see session eight handouts

 the facilitator will introduce the session agenda
 reiterate ground rules
 Participants fill out registration sheet
 Participants will discuss diary entries

PPt PresentAtIon 
ABout A2I cAmPAIgn 
goAls AnD oBJectIVes

facilitator notes
see handout 16

 one participant recaps previous session to the group
 one participant gives a ten-minute convincing argument 

about why cambodia should adopt an A2I law
 

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes, 
   computer, printer, PPt presentation, refreshments

Handouts: 8.1: the campaign, questionnaire 8

Time:   5 hours

SESSION EIGHT EXERCISES

8
SESSION
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(Continued)

PPt PresentAtIon 
ABout A2I cAmPAIgn 
goAls AnD oBJectIVes

facilitator notes
see handout 16

facilitator notes

What is a campaign? 
Expected participants’ answer:

A series of actions taken for a specific purpose and  
timeframe involved by stakeholders’ strong cooperation
several actions for specific issue, objective of non-violence  
and using legal means Actions to raise voices for achieving  
an objective

How are A2I materials developed?
Expected participants’ answer:

Poster, brochure, leaflet

What are approaches?
Expected participants’ answer:

Dialogue, lobby, media, research, working group, network 
and build capacity

What are types of campaign activities?
Expected participants’ answer:

  organizing petitions
  Holding public meeting
  Writing newspapers
  meeting members of parliaments
  organizing street theatre
  Holding marches or demonstrations
  Passing resolutions through organizations thatone 
  belongs to
  organizing a conference or workshop on access 

information

What can NGOs do to campaign for access to information law?
Participants expected answer: 

  research on advantage and disadvantage, AseAn  
  A2I law statements. 
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(Continued)

PPt PresentAtIon 
ABout A2I cAmPAIgn 
goAls AnD oBJectIVes

facilitator notes
see handout 16

 the research conducted in collaboration with government 
research agencies to ensure validity and credibility of  
result findings. 

 Present it to members of parliament and key stakeholders.
mass media on research findings for getting more support 

 lobby donors and government for A2I 
 Promote community awareness of A2I issues and rights 

through capacity building, training, workshop, media, 
education materials

 collect community voices, petitions, networking, position 
paper, mobilize more supporters  

 follow up and monitoring the legal process
 Provide comments/inputs to the draft law
 Provide technical support
 select A2I point person for government on A2I law agenda

PlAnnIng An A2I  
cAmPAIgn

Groups will brainstorm and present how to plan and implement 
A2I campaign:

 What is a campaign? 
 How are A2I materials developed? 
 What is the goal of the campaign?
 What are campaign approaches and activities?
 Who are the stakeholders, and what roles do they play?
 What is the implementation timeline?

facilitator notes

What is the aim of our campaign?

Expected answer

1.  create general public awareness of the benefits of open 
government

2.   mobilise a broad constituency to take action on A2I
3. Put pressure on the government to recognise the 

importance of A2I
4.  succeed in winning an A2I law
5. create continuing pressure to make the new law work  

effectively
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DesIgnIng An A2I  
cAmPAIgn for for  
cAmBoDIA

The facilitator will give a format and handouts for groups to draft  
an A2I campaign in Cambodia. Factors should include:

 An assessment of the current status of A2I in cambodia
 A description of the constituency for the campaign 
 An analysis of the prospects for building a coalition 

to push the campaign forward
 A description of the overall campaign strategy, 

including media relations
 An identification of possible pressure points
 An assessment of the potential for cooperation with 

other regional organizations active on A2I
 A statement about whether and how you will use a 

draft model law
 some draft campaign materials 
 Information, in the form of a table, about specific 

campaign activities

feeDBAcK  
QuestIonnAIre 8

 Participants are required to fill out questionnaire for m&e 
purposes

enD of sessIon eIgHt the group is given all session eight handouts
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workshop summAry  
And evAluAtIon

As the workshop draws to a close with session nine, participants are each expected to make A2I presentations 
from the workshop material to the overall class. 

the group will also provide feedback about other module content and design, as well as the effectiveness of  
the facilitator in enhancing the learning experience.  

most importantly, the session will gauge how equipped each individual feels about training others in A2I,  
and building a dynamic national campaign from scratch. 

PArtIcIPAnt  
PresentAtIons

 for ten minutes each, participants will summarize a 
session and convincingly advocate the importance of  
A2I for the overall class

 group feedback is expected after every presentation

WorKsHoP WrAP

facilitator notes
see handouts 17 & 18

The facilitator will wrap the workshop up, and participants will:
 express any lingering concerns or anxieties
 Provide verbal feedback on the workshop’s content
 complete a summary quiz
 complete the overall workshop evaluation form

certIfIcAte ceremonY  each participant will receive a A2I ‘train the trainer’ certificate

enD of sessIon nIne

Resources: registration sheet, flip chart, markers, notebooks, pens, tape, stapler, name tags, post-it notes, 
   computer, printer, refreshments

Handouts: 9.1: review, 9.2: evaluation

Time:   5 hours

SESSION NINE EXERCISES

9
SESSION
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Access to InformAtIon 
trAInIng mAnuAl

hAndouts

Access to InformAtIon trAInIng currIculum
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hAndout 1: defInItIons

Defining the term around access to information is important, as it should provide the right meaning 
and context, even in translation. there is no right or wrong term, however, it is important to remain 
consistent with one definition, and not confuse the stakeholders of public awareness campaign:

freedom of information: 
A term widely used in laws and international standards, including the united states freedom of Information Act.

‘freedom of information’ refers to the right to seek, receive and impart information, and thus includes  
freedom of opinion and expression.  

some experts are critical of the term. one describes it as ‘inaccurate and misleading’ at the term is too passive, 
and doesn’t emphasize the proactive nature of the right (see right to information below)

right to information: 
more widely used, this term was coined by activists in India who felt that ‘freedom of information’ was too  
passive. right to information means people are entitled to information, not just free to receive it.

Access to information: 
means public access to official information, and information held by some private bodies. many of the laws  
that have been introduced in the past 10 or 15 years use this phrase.

right to know: 
In the context of workplace safety and community environmental laws of various nations, it is the legal  
principle that the individual has the right to know the chemicals or other materials to which they may be  
exposed in their daily living or work. 

open government: 
this describes the underlying idea that government behavior and processes should be open and transparent. 
Access to information is a large part of this, but open government refers to a broader principal.

for example, this includes the idea that government bodies should hold meetings that are open to the public, 
for example. It encompasses the principle that government should proceed, as much as possible, by consulting 
the public rather than making decisions behind closed doors.

2
SESSION
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hAndout 2: dIfferent  
InterpretAtIons  
of InformAtIon

How should information be defined for the purpose of an access to information law?

Access to Information applies to any recorded information held by or on behalf of an authority. this includes  
paper records, email, information stored on computer, audio or videocassettes, microfiche, maps, photographs, 
handwritten notes or any other form of recorded information.

Different countries define information in different ways:
Thailand has an extremely broad definition. Any material held by any state agency is regarded as information 
under the law. It does not matter what form the material takes.

south Africa has a similar, extremely wide definition. the law applies to any recorded information, regardless 
of the form in which it is held (video, dvd, audio, digital or online materials held in government computer 
servers). It does not matter whether the information was created or generated by the body that holds it or 
someone else. nor does it matter when the information was created.  this is similar to thailand.

these sorts of broad definitions give the best effect to the principle of maximum disclosure. 

some other countries define information more narrowly.

swedish law says that only information related to matters that have already been agreed can be disclosed.  
this is justified as a way of protecting the freedom and confidentiality of internal discussions. for example,  
a new policy is being considered by a ministry or other government body. Deliberations and discussions  
regarding proposed policies or policy options are not subject to disclosure under swedish law until the policy 
is officially agreed upon and implemented.

Pakistan has a particularly narrow definition of ‘public record’: access to information is limited to material that 
is held in one of the categories set out in the law. this means that only those materials specifically listed in the 
law are subject to disclosure and nothing else.

these sorts of narrower definitions can be dangerous and have the effect of excluding important items of  
information from the scope of the access law.

the important point is that information is not the same thing as the record that contains the information. 

this means that you or I are entitled to any piece of information that is covered by the access to information 
law, regardless of what form it is held in. It does not matter whether it is a printed document, a computer 
record, an audio recording or is held in some other format.

so, if a member of the public makes an information request, they should be able to do so by identifying  
the information that they want.

2
SESSION
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News is a description or report about what has recently happened as in a news program on the TV or radio, 
or in a newspaper article telling you what has happened in the world or in your community.

Information describes facts and details about a certain subject. For example when you go to a large 
store and you want to know where you can buy something, you ask a store employee where the  
product is located.  Or when you tell your doctor about a pain that you have in your chest, your are giving 
him information which he can use to determine what is causing the pain.  When your doctor gives you 
medicine and informs you about how often you should take the tablets, he is giving you information.

NEWS VS. INFORmaTION

they should not be required to identify where the information is held - in which document or computer file  
or whatever. the reason is obviously that a member of the public will almost certainly not know where  
the information is held.

for example, an individual can say:
‘I want to request information about the budget for repair of street lighting this year, please.’

And not - ‘I want to request local council document sl/40275/gHr234/pb/632/g, please.’

there will always be some information that the authorities will be allowed to keep confidential. for example, it 
would not be correct for them to release private personal data about an individual to someone else.  

But a single record - a document or a computer file - may contain a mixture of confidential and public information.

making a distinction between the record and the information it contains means that the body holding the  
record can release the part that is public, but not the part that is confidential.

Information is a much broader term than records. the right of access to information should give the public 
the opportunity to scrutinize more than just written records.

for example, in India, the Delhi right to Information Act gives the public the right to inspect the materials  
used in public works. this allows members of the public to inspect work to make sure that it has been done  
to an adequate standard.

Pakistan has a particularly narrow definition of ‘public record’: access to information is limited to material  
that is held in one of the categories set out in the law. this means that only those materials specifically  
listed in the law are subject to disclosure and nothing else.
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hAndout 3: InternAtIonAl 
legAl bAckground

Legal Framework and Background

one of the very first resolutions passed by the new united nations general Assembly in 1946 declared:  
“the right to information is the touchstone of all freedoms”

this means that people cannot make real choices in any area of their lives unless they are well informed;  
that information is at the foundation of all activity. this could mean in politics, the workplace, education, 
health, civic life, etc.

unless we have proper, accurate information, we cannot fully exercise our rights and freedoms. this is the sense 
in which freedom of information is a “touchstone”.

Bearing in mind this clear and simple point, it is a pity that the un did not create a separate and independent 
right to freedom of information.

Instead, Article 19 of the universal Declaration of Human rights (uDHr) in 1948 states:

“everyone has the right to freedom of opinion and expression; this right includes freedom to hold  
opinions without interference and to seek, receive and impart information and ideas through any media  
and regardless of frontiers.”

freedom of information is in there; you just have to dig a bit.

What Article 19 of the UDHR creates is a right to freedom of opinion and expression. Part of this right is the 
freedom to seek, receive and impart information.

the relevant part for us is the ‘seek and receive’ bit.  so, the uDHr says there is a freedom to seek and receive 
information.

the International covenant on civil and Political rights (IccPr), adopted by the un in 1966, uses the same 
language. Article 19, paragraphs 2 and 3 of the IccPr states:

“everyone shall have the right to freedom of expression; this right shall include freedom to seek, receive  
and impart information and ideas of all kinds, regardless of frontiers, either orally, in writing or in print, in  
the form of art, or through any other media of his choice.”

“the exercise of the rights provided for in paragraph 2 of this article carries with it special duties and  
responsibilities. It may therefore be subject to certain restrictions, but these shall only be such as are provided 
by law and are necessary: 

3
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(a) for respect of the rights or reputations of others; 
(b) for the protection of national security or of public order or of public health or morals.” 

Article 5.2 of the Asian Human rights charter states:
“the state, which claims to have the primary responsibility for the development and well-being of the  
people, should be humane, open and accountable. the corollary of the respect for human rights is a tolerant  
and pluralistic system, in which people are free to express their views and to seek to persuade others and in 
which the rights of minorities are respected. People must participate in public affairs, through the electoral  
and other decision-making and implementing processes, free from racial, religious or gender discriminations.”

the African charter on Human and Peoples’ rights also addresses the issue in Article  
9(1) very clearly:

“Everyone shall have the right to receive information.”

So, the right to seek and receive information is explicit. But who has the duty to provide it?

this is the weakness of freedom of information provisions in international law. for this reason, in 1997  
the un commission on Human rights issued a request to the top united nations expert on the issue, the  
special rapporteur on freedom of opinion and expression, to look more closely into the right to seek and  
receive information.

the following year the special rapporteur reported on the issue:

“The right to seek, receive and impart information imposes a positive obligation on States to ensure access to  
information, particularly with regard to information held by Governments in all types of storage and retrieval  
systems.”

the importance of this statement is that it pins the responsibility on states to make sure that people have  
access to the information that states hold.

significant steps to strengthen the international legal framework on access to information have been taken 
over the last decade in issue-specific areas such as the environment.

In 1998 member states of the un economic commission for europe and the european union signed the  
convention on Access to Information, Public Participation in Decision-making and Access to Justice in  
environmental matters (the Aarhus convention).

the Aarhus convention recognizes access to information as part of the right to live in a healthy environment 
rather than as a right in itself. However, it is the first legally binding international convention that sets out in 
detail what the responsibilities of the state are on access to information.

 access to Information Legislation Worldwide

the first access to information act was passed, amazingly, in 1766 in sweden.

With the one exception of colombia, which allowed access to official documents in 1888, the world had to wait 
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two centuries for another freedom of information act. this one, in 1967, was in the united states.

In the 1980s the passing of similar acts began to gather speed: Australia, new Zealand, canada. By this point, 
access to information laws had evolved slowly and mainly in long-standing democracies.

since the 1990s an unprecedented number of countries around the world have created access to information 
legislation – including fiji, Japan, mexico, nigeria, south Africa, ghana, uganda, Japan, India, Pakistan south 
Korea, thailand, trinidad and tobago, the united Kingdom and most east and central european countries.  
In doing so, they have joined the countries that enacted such laws some time ago, such as sweden, the  
united states, finland, the netherlands, Australia, and canada.

the leader in Africa is south Africa, which passed the Promotion of Access to Information Act in 2000.  
Both governments and campaigners across Africa have taken the south African legislation as one of their  
starting points.

In 2002 Zimbabwe passed the Access to Information and Protection of Privacy Act (AIPPA). It sounds positive 
enough from the title. However, the key provisions of this law were aimed at regulating the media. All media 
houses and individual journalists were required to register with a government-appointed media commission.

severe limitations were placed on foreign journalists’ access to the country. In effect, the government was  
undermining the constitutional right to freedom of expression by deciding that it alone had the right to  
decide who could publish a newspaper or be a journalist. not surprisingly, Zimbabwe’s AIPPA became the  
subject of widespread protest.

What was largely ignored was that AIPPA does indeed include some access to information provisions. they  
are not strong ones, but they do provide a weak acknowledgment of the principle of public access to  
government information. the problem is that, in the current Zimbabwean situation, any positive aspects  
of this law are effectively unusable.  the law has not been used at all to gain access to official information.  
so, in effect, it is as if there was no access to information law.

Overview of Legislation in Regional asia

currently seven Asian countries - china, Hong Kong, India, Japan, Pakistan, south Korea, taiwan, and  
thailand - have access to information legislation. A few others, like the Philippines, have included access  
to information as explicit provisions in their national constitutions. However, legal recognition of the right  
of access to information has come more slowly in Asia.

south Korea was the first Asian nation to pass a specific law, although its constitutional court previously  
ruled in 1989 that there was a constitutional right to information. the Act on Disclosure of Information by  
Public Agencies was enacted in 1996 and went into effect in January 1998, allowing citizens to demand  
information held by public agencies.

In 2007 china became the latest Asian nation to pass an access to information law. several laws are pending in 
legislative bodies, most notably in Indonesia, sri lanka, and malaysia.
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some regional examples:

 JAPAn: Access to InformAtIon

In Japan, much of the effort towards establishing an Access to Information law has come from a  
coalition of consumer and civic activists, academics, and public interest lawyers, who have been  
campaigning for a national disclosure law since the early 1970s.

their efforts had their roots in growing public concern over governmental involvement or negligence  
in various high profile incidents, such as the lockheed corruption scandal, along with illness, death, and  
birth defects due to defective drugs, severe cases of industrial pollution, as well as other public scandals  
and governmental regulatory failures.

finally, after more than 20 years of intense pressure by these groups, along with opposition political  
parties, a national access to information law, “law concerning Disclosure of Information Held by  
Administrative Agencies” came into effect on April 1, 2001.

Although a number of local government access to information laws had been in existence in Japan  
since the late 1960s, this new law creates for the first time a legally enforceable right of access to Japanese  
national government files.

the Japanese law was patterned after the u.s. freedom of Information Act (foIA), which was first  
enacted in 1966 and has been revised and expanded ever since.

Public reaction in Japan towards the new law was generally positive, and more than one thousand  
information disclosure requests were filed with national government agencies during the first week  
of its existence alone.

Japan’s law provides that “all persons have the right to demand information” and outlines the various  
procedures by which governmental information can be accessed. six specific exemptions from disclosure  
are listed:

 Individual privacy information

 Business information and trade secrets: A trade secret is a commercially valuable plan, formula, process, 
 or device, and is a narrow category of information. An example of a trade secret is the recipe for a  
 commercial food product. Detailed information on a company’s marketing plans, profits, or costs can  
 qualify as confidential business information

 national security and diplomacy information: this is military information and information related to 
 national defense, as well as diplomatic information  (memos, reports, messages) which if released  
 could harm national security or relations with other countries

 criminal investigation information

 Deliberative process information: this is “information concerning deliberations, studies, or consultations 
 internal to or between either national or local public entities that, if made public, would risk unjustly  
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 harming the frank exchange of opinions or the neutrality of decision making, risk unjustly causing  
 confusion among the people, or risk unjustly bringing advantage or disadvantage to specific individuals.”

 Agency operations: this is (a) information concerning “audits, inspections, supervision and testing,” 
 (b) information concerning “contracts, negotiations, or administrative appeals and litigation,” (c)  
 information concerning research studies, the release of which would risk obstructing “their impartial  
 and efficient execution,” (d) information concerning personnel management, the release of which  
 would risk hindering the “impartial and smooth maintenance of personnel matters.”

one major criticism is that the language creating each of these exemptions is broad and appears to gives  
a great deal of discretion to agency personnel. If requests for information are denied, requesters can appeal  
the denial in two different ways. they can file a request for review of the non-disclosure decision by an  
“Information Disclosure review Board” established by the law under Articles 21-26. or they can file a suit  
for nullification of the non-disclosure decision directly with the district courts located at the eight appellate 
court venues throughout Japan.

the review Board consists of nine members, attached directly to the office of the Prime minister, with  
panel members appointed by the Prime minister subject to Parliamentary approval. In the majority of  
cases, the review Board reviews appeals in three-member panels. these panels have the power to demand  
that the agency submit document(s) in question for an in camera examination. When the review Board reaches 
a decision, it issues a written opinion on the matter, which is published and sent to the agency head.

the agency then must decide whether to follow the opinion of the review Board, or stand by its original  
disposition. the review Board does not have the power to compel the agency to follow its decision, however. 
All review Board recommendations are published on the Internet

If a requester decides to take the case directly to the court system and file a lawsuit, there is no requirement that 
the requester first appeal to the review Board.

In contrast with cambodia’s draft policy paper proposal - which provides for an Information commissioner, but 
includes no provision for judicial review - the Japanese law does provide for a judicial review option, even to the 
extent of giving the requester the option of completely bypassing the administrative appeal avenue.

 PHIlIPPInes: Access to InformAtIon 

Although there is no statutory access to information law in the Philippines, the Philippine  
constitution guarantees the right of citizens to information on “matters of public concern.”

the 1987 Philippine constitution’s Bill of rights (section 7) states: 
“the right of the people to information on matters of public concern shall be recognized. Access to official  
records, and to documents, and papers pertaining to official acts, transactions, or decisions, as well as to  
government research data used as basis for policy development, shall be afforded the citizen, subject to  
limitations as may be provided by law.”
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the Philippine supreme court has clarified the nature and scope of the right to information, citing that  
the right is not a private right, but a public right, which may be asserted by any citizen on matters of public 
concern. the government correspondingly has an affirmative duty to afford access to such information.

section 7 of the Bill of rights allows for exemptions to disclosure, declaring the right to information “subject  
to limitations as may be provided by law. the Philippine supreme court has listed some of these restrictions: 

 national security matters
 trade secrets and banking transactions
 classified law enforcement matters
 other confidential information, such as those provided by statutes.

Because there are no statutory provisions and few administrative rules regarding access to information, there 
are also no clear guidelines for agencies or governmental bodies regarding disclosure procedures. requests  
for information are often denied or delayed. there are no administrative appeal procedures, with the only  
option for relief being the courts. However, getting the overburdened courts to issue orders to compel  
access is often slow and costly, which discourages requesters.

 tHAIlAnD: Access to InformAtIon

In December 1997, thailand passed the official Information Act (oIA) and became the first southeast  
Asian nation to adopt an access to information law. the oIA’s purpose is to guarantee “the people’s  
rights to have full access to government information.”

the oIA covers all national, provincial, and local government bodies, as well as state owned enterprises,  
professional supervisory organizations (such as bar and medical associations), and legislative bodies  
and committees.

section 7 of the oIA establishes an affirmative duty for public bodies to regularly disclose information, and  
provides for the publishing of a “government gazette.” All public bodies must comply with individual requests 
for disclosure, subject to the following exceptions:

 official information which may jeopardize the royal Institution (section14)
 A state agency or official may issue an order prohibiting the disclosure of official information falling 

 under any of the following descriptions:

1. the disclosure will jeopardize national security, international relations, or national economic and/or  
financial security

2. the disclosure will result in the decline in the efficiency of law enforcement or failure to achieve its  
objectives, whether or not it is related to litigation, protection, suppression, verification, inspection,  
or knowledge of the information’s source

3. An opinion or advice given within the state agency with regard to the performance of any act,  
not  including a technical report, fact report, or information relied on for giving opinion or  
recommendation internally

4. the disclosure will endanger the life or safety of any person
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5. A medical report or personal information the disclosure of which will unreasonably encroach upon  
the right of privacy

6. An official information protected by law against disclosure or information given by a person  
intended to be kept undisclosed

7. other cases as prescribed by royal Decree

there does not appear to be any mention of a public interest balancing test; the agency can justify denial of 
disclosure merely on the basis of the listed exceptions. there is also no specific whistleblower protection.

once a governmental body denies the request, the requester can appeal to the office of the official  
Information Board (oIB). members of the oIB are appointed by the Prime minister.

If the oIB denies the request, one final appeal can be made to a quasi-judicial Information Disclosure tribunal. 
each of these tribunals handles cases related to specific fields or subject matter. members of the tribunal are 
appointed by the council of ministers and their decisions are final, with no opportunity for judicial review.

In the decade since the oIc was adopted, problems still remain. there is still a lack of understanding from  
the public on how to utilize the law, and government agencies are often confused or unaware of the law  
and its implementation.

Political influence has also played a role in the lack of proper implementation. this was particularly the  
case during the administration of former Prime minister thaksin, who appointed members of the oIB and  
used it to block disclosure of politically damaging information.

 sIngAPore: Access to InformAtIon

most official information in singapore within the public domain is updated regularly, ranging from  
daily to quarterly, depending on its nature. 

this includes general social data, population census data, official audit reports of government agencies,  
election contributions and expenditures, national government budget records and government loans  
and contracts.

Because of singapore’s well-developed and modern information technology sector, information is made  
available quickly and efficiently in a variety of formats. 

But behind singapore’s appearance of transparency, the situation is very different. Despite its reputation  
for efficiency, good governance, economic development, and lack of corruption, singapore still has no  
freedom of Information law.

Instead, information disclosure is regulated in a variety of formal and informal ways. Both formal regulations 
and the informal culture of secrecy serve to prevent the public’s full access to information.

Although there have been some reforms, particularly in the areas of corporate and fiscal transparency,  
there has been little or no progress in expanding the public access to governmental information.
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the ruling party (PAP) controls nearly all segments of the governmental machinery, and its authorities still  
exercise a high degree of control over the release of information. Information disclosure and dissemination  
are regulated through a series of law, most notably the official secrets Act (osA), which provides stiff penalties 
to those who divulge “any type of information which is prejudicial to the safety or interests of singapore.”

An informal culture of secrecy pervades governmental institutions in singapore, including government  
employees. many officials are suspicious of the motives of the person or group seeking information,  
including journalists. this lack of transparency is the result of over 40 years of quasi-authoritarian rule, in  
which the guiding philosophy of governmental operations was in preserving secrecy. government data  
is often selected in which only “positive” or non-controversial data is released to the public.

economic data is routinely withheld. Information regarding government linked companies (glc) is also  
restricted, along with data from the government of singapore Investment corporation (gIc). the latter  
is responsible for investing singapore’s offshore wealth, which is estimated to be over usD$100 million, but  
its assets and returns are unknown, as the government refuses to make this data available to the public.

 InDonesIA: ProPoseD Access to InformAtIon lAW

A draft of the “freedom to obtain Public Information” has been under consideration for several years  
now. the parliament’s current version is being reviewed by the government, which is in favor of  
a more restrictive draft.

Article 7 of the latest draft contains a number of provisions that establish a governmental duty to provide  
and/or publish non-exempt public information. Articles 9-12 set the main proactive government publication 
duties, which are categories of information that must be published regularly, at least once every six months  
by the government without request.

these include information on each public body, including its performance and financial reports. the  
information must be disseminated in a way that can be easily accessed and understood by the general public. 
Article 12 also requires that each public body publicize its progress and performance in implementing the law.

Article 11 lists information that must be available at all times, for public access. this includes all non- 
exempt public information held by the public body, decisions, policies, supporting documents, work plan,  
and estimates of annual expenditures, and opinions of public officials expressed at public meetings.

Article 10 requires public bodies to publicize immediately information that is required to save lives, in a manner 
easily accessible and understood by the public.

one of the better elements of this law, as compared with other access to information laws is its emphasis  
in requiring proactive publication by the governmental bodies.

unlike many access to information laws, which often do not require bodies to proactively reveal government 
information to the public, Indonesia’s draft law specifically cites that government has a duty to actively disclose. 
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Article 15’s exemptions under the law:

 law enforcement and Investigations
 commercial and trade secrets
 national security
 Protection of natural resources
 national economic Interests and foreign relations
 Personal Information
 Internal Deliberations of Public Bodies

In addition, the law requires a showing of harm that outweighs the public interest.  these particular provisions 
are currently the subject of much discussion with the government. the law also includes provisions dealing 
with appeals of denials of disclosure. As with thailand, Article 4 and 22-46 address the issue of independent 
bodies, which would be in charge of oversight and appeals.

the law also provides for the establishment of central and regional Information commissions, which  
would rule on disclosure appeals. members would be appointed by the government for five-year terms.  
As in thailand, there are no provisions for court appeal.
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Although there is currently no access to information law in cambodia, the royal government, with 
the encouragement and support of donor countries has recognized the need for a national access  
to information policy and legislative framework, which will eventually become law. 

three provisions in the current cambodian constitution provide the constitutional basis of a protected right  
of “timely and effective access to high quality and accurate information held by the royal government of  
cambodia and other public institutions”. 

Article 31 of the 1993 constitution of the Kingdom of cambodia pledges to “recognize and respect human 
rights as stipulated in the united nations charter, the universal Declaration of Human rights, the covenants 
and conventions related to human rights, women’s, and children’s rights.” 

Article 35 of the constitution also gives Khmer citizens the “right to participate actively in the political,  
economic, social, and cultural life of the nation. Any suggestions from the people shall be given full  
consideration by the organs of the state.” 

further, under Article 41, Khmer citizens “shall have freedom of expression, press, publication, and assembly.”

Access to information legislation gives people a statutory right to access government-held information.  
the drafting of a Draft Policy framework Paper in 2007 was the first major step in the royal government of 
cambodia’s efforts to pass an access to information law in the near future.

this Policy Paper is guided not only by cambodia’s commitments under the united nations charter but also by 
the clear requirements of Articles 31, 35 and 41 of the constitution of the royal Kingdom of cambodia:

 Article 31 of the constitution recognizes the existence of personal rights and freedoms, as set forth by
  the uDHr and the un charter.  Article 35 is more specific and recognizes the right of citizens to participate  
 publicly in various political, economic, cultural, and social affairs   Article 41 is also more specific and  
 recognizes specific freedoms of expression, including freedom of press, publication and assembly.

 for example under Article 35, people have to right to join and participate in meetings of commune 
 councils. they also have the right to join social, professional, labor, educational, and economic associations.   
 this could include labor unions, cultural organizations, political parties, business associations, farmer  
 or agricultural organizations.

freedom of expression means freedom of speech, which includes your right to give your opinions or state your 
beliefs openly without restriction, and the freedom to hold public meetings and demonstrations.

All of these rights taken together provide the constitutional basis to the right of access of information.

these constitutional rights are also guaranteed under the International covenant on civil and Political rights 
(Article 19), which cambodia ratified in 1992:

hAndout 4:  
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 everyone shall have the right to hold opinions without interference
 everyone shall have the right to freedom of expression; this right shall include freedom to seek, receive 

 and impart information and ideas of all kinds, regardless of frontiers, either orally, in writing or in print,  
 in the form of art, or through any other media of this choice

By adopting Access to information legislation cambodia would be fulfilling these constitutional requirements 
and join over 70 other countries with similar legislation including sweden and china. other countries in the 
Asian region that adopted Access to Information legislation include Japan, thailand, south Korea, India, taiwan, 
Pakistan, and very recently nepal.

the drafting team considered a wider national information policy for the royal government of cambodia when 
designing an access to information law.

releVAnt legIslAtIon

access to information under the Press Law

Article 5 of the Press law may be the closest thing that cambodia has to an access to information law. It  
recognizes the “right of access to information in government held records”. However, access can be denied  
on the following grounds:

 Harm to national security
 Harm to relations with other countries
 Invasion of the privacy rights of individuals
 Disclosure would lead to the exposure of confidential information and financial information
 Disclosure would affect the right of a person to a fair trial
 cause danger to public officials carrying out their duties

Although Article 5 may satisfy two of the three parts of the restriction of disclosure test (legitimate protected 
interest and substantial harm), there is no explicit consideration given to the third part of the test (balancing 
these factors with the overall public interest). 

the article does not provide for appeal if a request is denied, and there are no provisions for an independent 
administrative entity, or ombudsman to hear any appeals by applicants.

access to Information under the archive Law

In 2005, the Archive law was adopted. the law regulates the management and maintenance of official  
archives and outlines the rights of persons to access archives for research purposes. unfortunately, it suffers 
from a lack of clarity, with many of its provisions vague or confusing, which may lead to various interpretations. 
Article 1 for example, outlines the purposes of the law and refers to “historical documents”. Yet nowhere in  
the law is that term precisely defined.

chapter 5, Article 13 states:
“Public archives which are publicized documents are permitted to be used by the public for research and  
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consultations as unrestricted information. other public activities shall be permitted for free research 20 years 
thereafter the date of the documents or thereafter the end of proceeding, or in special cases as stipulated  
in Article 14 of this law.”

the term “publicized documents” is never defined. this is problematic since documents that are not considered 
“publicized documents” cannot be accessed for 20 years after the date of creation or the end of a proceeding. 
Article 14 lists categories of documents that attract longer periods of secrecy:

 forty years thereafter the date of the documents or thereafter the end of proceedings for the documents
 that affect national defense, national security, and public order as well as birth certificates, notary papers,  
 and litigations.
 Documents that affect national defense, national security, and public order shall be specified by a 

 sub-decree.
 120 years thereafter inception for personal documents and medical documents of each individual.

As in the Press law, there is no balancing test with the overall public interest. nor is there any mention of harm 
or even substantial harm, which is required under the three-parts restriction of disclosure test.

Potential whistleblowers are certainly not protected under the Archive law. In fact, the penalties for violating 
provisions of the Article 14 are severe – a violator is subject to a fine of between $1,250 and $6,250 us dollars 
and imprisonment of between seven and fifteen years.

Lack of defined procedures accessing information

Due to the lack of a clear access to information policy, many requests are handled informally and decided on a 
case-by-case basis.

An officer from the council of ministers recently pointed out that:
“cambodia has no law on the classification of such documents. If people want to get access to a document  
then we need to follow informal procedures. If I am not sure whether to give the document, then I will ask  
my boss. If he is not sure, then he will ask his boss, and so it goes until someone can decide yes or no.”

In a 2004 report to the u.n. general Assembly, Peter leuprecht, special representative for Human rights  
in cambodia, outlined the difficulties in accessing governmental information:

“It remains difficult to obtain access to basic information held by public authorities, given public reports,  
draft laws, which have been tabled in the national Assembly, government instructions and circulars, all of  
which are often treated as if they were confidential. 

civil society groups face considerable problems in accessing information that is in the public interest, as do  
the media, despite the latter’s right to access certain information being provided for in the Press law. the  
problem of accessing information is customarily overcome through personal contacts, rather than through 
institutionalized and transparent mechanisms . . . 

Access to information held by public authorities has to be provided and legislation giving citizens the right 
to access to such information should be enacted and implemented, thereby assisting the effort to build open 
government, inform public debate, and reduce corruption.”
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recent DeVeloPments

under pressure in recent years from donor countries to improve transparency and commitment to a ‘good  
governance’ plan, the royal government moved tentatively towards the establishment of an access to  
information law that meets international human rights standards. In 2004, the royal government formally  
acknowledged the need for an access to information law, “in order to create transparent government,  
reduce corruption, and promote confidence in the government by the citizens of cambodia”.  A target was set  
(with donor approval) to develop a clear policy framework on access to information, which would lead to  
an eventual drafting and adoption of the law.

The access to Information policy paper

After three years of public workshops and conferences involving government officials, members of civil society, 
local and international ngos, as well as members of the general public, the council of ministers mandated  
the ministry of national Assembly senate relations and Inspections (monAsrI) to draft a government Policy 
Paper on Access to Information, which would serve as a precursor to the drafting of a national foI law.

“the Policy Paper will set out the framework for the government’s strategy on increasing access to information. 
It will define access to information, the role of government agencies, and other stakeholders in promoting ac-
cess to government information, fundamental principles to be included in the law, time frame for its passage 
and designated agency responsible for the development of the draft law.

the Policy Paper used a number of guiding principles relating to Access to Information, taking into account 
existing human rights instruments, current foI laws in other states, opinions by international legal experts, and 
guidelines established by various international

ngos, most notably the international human rights ngo Article 19. these guidelines were similar in scope to 
the nine issues specified by the u.n. special rapporteur in his 2000 report. the Policy Paper also outlined the 
broad benefits of a national information policy based on international standards. 

Access to Information legislation promotes good governance and accountability, helps to educate the public 
about government programs and services, and encourages public participation in the society.”

Determination of the public interest

the paper also proposed that in determining what is in the public interest, “officials should prioritize the need 
to contribute” to the following: effective decision-making and accountability; ensuring that a public body is 
adequately discharging its functions; the effective use and oversight of public funds; debate on issues of public 
interest; public participation in the political process and decision-making; public safety and public health; and 
protection of the environment.

Current status of the policy paper and legislation

the Draft Policy Paper on Access to Information was completed in late August 2007. the Draft currently sits  
at the ministry of national Assembly senate relations (monAsrI). to date, it has still not been forwarded to  
the council of ministers for review. 
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everyone has the right of access to information. most human rights belong to everyone no matter 
where they are. for example, you do not need to be a citizen of the country where you are living in  
order to have the right to food, or the right not to be tortured.

there is no reason why the right of access to information should be any different. some countries allow anyone 
within the country to use the law: Bulgaria, Japan, and the united states, for example. this is how it should be.

swedish law says that the right of access is restricted to swedish subjects. But in practice anyone can use it.

other countries do not state explicitly who has the right of access to information. Pakistan is an example where 
the law restricts the right to citizens.

Which bodies are covered by the legislation?

government ministries, departments, and agencies; local authorities; public hospitals, public schools, public 
colleges and universities; the police, the armed forces, regulators, advisory bodies, publicly owned companies 
and government owned television and radio channels. the Houses of Parliament, congress, national Assembly, 
senate, and any other public authorities including courts and tribunals, as well as the security and intelligence 
services. Private contractors providing services, consultancy or research for public authorities are also covered. 
so are the electricity, gas, water and sewerage utilities. In cambodia, examples of the latter are cIntrI (trash) 
and eDc (electricity)

Examples of countries with access to Information law

south Africa has a unique and progressive access to information law that applies not only to public bodies, but 
in some circumstances to private ones as well.

the following are the two circumstances in which this can happen:
 When a private body is carrying out a public function (as with a privatized public service)
 When the information is needed for the protection of someone’s rights

However, access to information in south Africa does not apply to certain public bodies: the cabinet or its  
committees, the courts and their officers and individual members of parliament.

It is not uncommon to exclude such bodies from access to information laws, especially the courts. However,  
it is not really necessary to do so. A system of exceptions can easily maintain the necessary confidentiality  
of court proceedings.

mexico has adopted a different approach. All public bodies are covered by its access to information law,  
but they are grouped into different categories, with different obligations.

thailand includes the courts under its access to information law, but only on matters that do not directly  
relate to trials.

hAndout 5: who hAs the rIght 
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the broad term “public bodies” covers a wide variety of different sorts of institution. In addition to the difference 
between legislative, administrative and judicial public bodies, there are also important distinctions to be made 
between, for example, institutions that are part of government proper and those that are other sorts of publicly 
owned body.

the “public owned” might include quasi-state companies or other public enterprise. It might include  
independent public bodies of various sorts: national human rights institutions, public broadcasters and a host 
of other organizations.

there is no reason in principle why all of these should not be included in the scope of the access to information 
law, although in practice different countries have tended to include different types of body.

the better laws include a degree of flexibility, so that they do not simply list the institutions covered. this  
allows new institutions to be brought under the access to information law in future.

Private Bodies

the African commission statement addressed the question of information held by private bodies: “everyone 
has the right to access information held by private bodies that is necessary for the exercise or protection of  
any right.”

the south African Promotion of Access to Information Act has the same provision. What is not entirely clear is 
whether this refers to internationally protected human rights or rights protected in the law of the country.

Information people would need to protect their rights include:
 Information affecting health and safety at work 
 Information about the environmental impact of a private company’s activities 
 Information about the financial health of a company, for example in wage negotiations 

Under the access to information law proposed for the Royal Government of Cambodia, the public  
would have the right to information held by bodies that:

 Are established by or under the Constitution of Cambodia
 Form any part of any level or branch of government, such as ministries and local authorities
 Are controlled or substantially funded by the government
 Carry out a statutory or public function. A body that has a statutory function is a body specifically 

 created by a law. For example, the new Corruption body is one that has been created by law and has 
 a specific statutory mandate. A body that has a public function can also be specifically created by a  
 law, but not necessarily
 Are contracted by a public body to undertake a statutory duty or public function on its behalf

COVERED By THE CamBODIa  
DRaFT POLICy FRamEWORk
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 Personal data held by a private company 

the last example, personal data held by a private company, is particularly important. some countries have 
specific laws to give people access to personal information that private companies hold about them. this is an 
important way of protecting their privacy.

When private companies carry out public functions they have the same access to information obligations as 
public bodies. this would happen, for example, when a public service was privatized.

Privatization is such a widespread phenomenon today that this provision is extremely important. many public 
services are put into private hands, for instance, health care, education, water supply and sanitation, prisons, air 
traffic control and security.

these are all services that are vital to the everyday welfare of the community. the providers of these services 
must be held accountable, whoever they are.

the obligations on private bodies are likely to be different depending on whether they must give access to 
information in order to protect rights or because they are fulfilling a public function. If it is because they are 
fulfilling a public function, their obligations will be just the same as for a public body.

If it is in order to protect rights, this will be an obligation that applies to all private bodies, such as companies. 
But it will be up to the person requesting the information to show that they need it in order to protect their 
own rights.

hAndout 6: the debAte  
Around Access to InformAtIon
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hAndout 6: the debAte  
Around Access to InformAtIon

Arguments for A2I

making government accountable

this will be near the top of people’s list of reasons for having an access to information law. 

elected governments are likely to be more responsive to the electorate - and more likely to deliver on their 
promises - if their actions can be scrutinized through an access to information mechanism.

By government we mean not just the government of the day but the whole unelected apparatus of state as 
well. sometimes even elected governments have difficulty controlling the bureaucracy.

the problems may range from outright mismanagement to simple inefficiency, delay and insensitivity to the 
needs of ordinary people.

Public access to information is a way of keeping the apparatus on its toes, of making it more responsive to 
people’s needs and demands.

It is also, as we will argue later, a way of making government more efficient.

Increasing public participation

most people’s experience of democracy is of casting a vote and then spending the next four or five years  
wondering what effect it has had.

the weakness of representative democracy - periodically electing members of parliament who make decisions 
on your behalf - is that they have a long, long time when they can do anything they choose (or nothing at all) 
before the electors can call them to account.

And when the opportunity comes to re-elect your representatives, the voters usually have little idea what  
the government has really been up to while it was in power.

of course this is closely related to the previous argument about keeping government Accountable.

this is what India’s supreme court has to say:
“Where a society has chosen to accept democracy as its creedal faith, it is elementary that its citizens ought  
to know what their government is doing... It is only if people know how government is functioning that  
they can fulfill the role which democracy assigns to them and make democracy a really effective participatory 
democracy.” S.P. Gupta v. President of India [1982] AIR (SC) 149 (Supreme Court of India)

If the Indian court is right - and surely the argument is unanswerable - then access to information is not  
just related to freedom of expression. It is also part of the right to participate in the government of your  
country - which is also an internationally guaranteed human right.

4
SESSION
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In India, one way that this has worked has been that the “right to know” obliges all candidates in elections to  
file affidavits (sworn legal statements) setting out their educational qualifications and any criminal record. 
these affidavits should be available to the public. In the 2004 national elections, these affidavits were widely 
publicized by the media.

When we talk about increasing political participation, part of what we mean is that voters are better informed 
when they choose their government. But it is only part.

Just as important is the idea that political participation means that citizens are informed and active.

citizens concerned about particular issues affecting their community may use the law to get hold of  
information. or they may turn up at meetings of decision-making bodies - another important part of an  
access to information law - and get closer to the policy process in that way.

Promoting women’s involvement

the reasons why access to information can improve general political knowledge and participation also apply 
particularly to women.

there are many ways in which women are discriminated against and disadvantaged politically. Discrimination 
in access to information is one way.

It is often said that we live in an “information society”. from this emerged the idea - and indeed the reality - of 
the “information rich” and the “information poor”. of course, to a very large degree these are just the rich and 
the poor by a slightly fancier name.

there is no doubt that traditionally disadvantaged groups - of whom women are the largest - are almost  
always to be found among the information poor.

for women, information may just be important in itself.  for example, information about reproductive health  
is something that affects every woman for a large part of her life. But information may also be a way of  
unlocking the restrictions on women’s power and role in society.

Indeed, the example of reproductive health is just such a case in point. Women’s lack of control over  
reproductive health is one of the major reasons why they are not able to play a fuller role in society, including 
participating politically

making private companies accountable

If governments often seem unaccountable, the activities of private companies appear much more so.  
most governments in southeast Asia are elected. they could, in principle, be voted out next time the voters  
have their say. Yet ordinary people, who may be vastly affected by the activities of private companies in  
their everyday life, have no way of calling them to account (unless they have the good fortune to own large  
parts of them).

Indeed, it is not only ordinary people who lack the means to call companies to account. the major transnational  
corporations have turnovers larger than the economies of many countries. they are more powerful than  
governments.
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there is an interesting and innovative provision in the south African Promotion of Access to Information  
Act, which allows the government to make a request under the law to gain access to information held by a 
company where:

 It is running a public service, or 
 the information is necessary to realize someone’s human rights 

Potentially this covers an unpleasant lot of situations.

Tackling corruption

corruption is a major blight on democratic government and respect for human rights. 

As we know, corruption is a particular problem in developing countries. It thrives on the relationship between 
powerful companies, weak governments and greedy individuals. Individuals and institutions become corrupt 
when there is no public scrutiny of what they do. the more that they operate in the public gaze (look) the less 
corrupt (and more efficient) they are likely to become.

Access to information is crucial for effective democracy. Political leaders are more likely to act in accordance 
with the wishes of the electorate if they know that the public can constantly scrutinize their actions.

making better decisions

this general move towards open government also contributes towards greater efficiency. not only will the  
apparatus of government work more smoothly, but also an open government will be more likely to make  
better decisions.

there are two main reasons for this:
the first is that when governments are required to make their records accessible to the public, they will rapidly 
have to start keeping their records in better order.

this will mean that they work more efficiently, but also that they know more about what they are actually  
doing. this helps them to make more informed, rational and sensible decisions.

the second reason why access to information promotes better decision-making is that a more open style  
of government is more inclusive. It encourages the public to contribute to discussions. Because more  
opinions are included, this means that decisions are likely to be better informed.

let’s consider a simple example of how this might work. You work for a civil society organization that does 
health education for women in the rural areas. A parliamentary committee is reviewing the budget vote for  
the ministry of health.

using the access to information law, you get information about the ministry’s work in the area of women’s 
health education. 

You find out that the ministry is ignoring crucial issues at a local level. using the ministry’s own facts and figures 
you are able to make a submission to the parliamentary committee and the vote is amended.
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Protecting privacy

governments and other large organizations hold data about us. there is nothing sinister or evil about this in 
itself. they need some information in order to provide the services that we require and expect.

But things can go dangerously wrong in a number of respects:
 Personal data can be inaccurate 
 Personal data can be used wrongly 
 Personal data can be passed to the wrong people 

some countries have data protection laws that deal with this issue separately from an access to information 
system.

But whichever law it is in, it is vital that you have the right:
 to see, check and correct personal data about yourself 
 to be protected against the data being passed to those who are not entitled to see it 

Whether the issue is dealt with by a data protection law or an access to information law, it should include a 
procedure that gives everyone a right to look at personal information held about them. It should also create 
penalties for releasing or passing on personal information without consent.

Protecting human rights

It is clear that access to information is a human right in itself. But one of the reasons that it is especially  
important is that it is a key to protecting and guaranteeing many other human rights.

some of these we have already mentioned are political participation, women’s rights, and privacy. others  
we will come to are workers’ rights, health rights and environmental rights.

In general, the reason why access to information and open government protect human rights is the same as 
the reason why they help to tackle corruption. It is much easier to deal with malpractice of whatever sort when 
it is out in the open.

the same applies whether we are talking about serious violations of civil and political rights - say, torture or 
detention without trial - or economic, social and cultural rights.

there is a general sense in which a culture of openness makes serious abuses like torture less likely to occur. 
those sorts of human rights violations are secret almost by their very nature.

Information gathered under an access to information law can be extremely effective in the struggle for  
socio-economic rights.

one of the most important socio-economic rights is the right to food. the link between food and information 
might appear a strange one, but it seems well established.

for example, during ethiopia’s famine in the 1980s, the fertile country suffered civil unrest and delayed  
international aid, and nearly one million people died of starvation and disease. one of the big problems  
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was there was very little information coming from the government.

the Indian economist Amartya sen, winner of a nobel Prize, has written that famines do not happen in  
countries with a free press and freedom of expression. this is because famines are seldom, if ever, caused  
by an absolute shortage of food. they are caused by the inability of sections of society to get food. they  
cannot grow it or they lack the resources to buy it.

sen’s argument is that when governments are under public scrutiny they will take the steps needed to make 
sure that people have food. the evidence seems to support his claim.

Promoting worker rights

one very important set of socio-economic rights that can be greatly helped by access to information is rights 
in the workplace.

It is not difficult to think of examples of how access to information might benefit workers. In particular it  
will give them information about health and safety issues and other aspects of working conditions.

for example, they will be able to find out about new processes being used and whether these have harmful 
side effects.

for workers in government employment - or for any other employer covered by the law, public or private -  
an access to information law will allow them to get financial information about the state of the enterprise  
in public bodies, or private companies fulfilling public functions. this may be extremely important in  
wage negotiations.

there is a common assumption that it is quite normal and reasonable for employers and employees to sit at  
the negotiating table on completely unequal terms. one side knows everything that it needs to know, while  
the other side knows nothing that it has not learned from its own experience.

this may indeed be normal, but it is far from reasonable.

Promoting health

At an individual level it is clear why information is important to health. Knowing what are healthy practices  
and what are risky ones; knowing what symptoms indicate potentially dangerous illnesses; and knowing  
how to treat simple problems - all help to promote good individual health.

We have already talked about the importance of information to reproductive health.

the importance of information also applies to large public health issues. A very clear recent example was  
the outbreak of sArs (severe Acute respiratory syndrome) in china. At first the government denied the  
extent of the outbreak and did not give information about the measures necessary to restrict it. As soon  
as they reversed this policy - rather too late, unfortunately - the outbreak was easily brought under control.

closer to the above is another clear example of the same phenomenon. the greatest public health crisis of  
our time: the HIV-AIDs pandemic. In its early years, HIV infection was able to spread so rapidly because of  



Access to InformAtIon trAInIng currIculum

session Handout58

the lack of publicly available information about the virus and how to avoid it. countries that had effective  
public information programmers – such as uganda, which was once the worst affected in the world – have  
been able to turn the tide of HIV infection.

Strengthening the economy

A country with open government will have less corruption, better public decision making and a healthier  
population with fewer going hungry. of course the economy will benefit from this.

Add to these reasons the fact that businesses too can use the access to information law to gather information. 
this allows them an insight into government policy as well as a better understanding of their market.

governments hold a lot of information that is useful for businesses, but usually no mechanism exists to make 
that information available when it is needed. An access to information law provides that mechanism.

Accurate information assists better decision-making in business too.

Protecting the environment

this is one of the most important reasons for seeking access to information and more open government.

Information can have an immediate impact on decisions affecting the future of the environment, as well as 
their short-term human effects.

this is partly because an access to information law allows the public to monitor bad decisions - granting  
permission to build a factory where industrial waste will leak into a town’s water supply, for example. But  
by imposing openness on companies it is also possible to make them behave better.

making the country secure

You may be surprised to see ‘national security’ on the list of arguments in favor of access to information. usually, 
this is top of the list of arguments against.

there are two important reasons for including it on our list of arguments in favor:
the first reason is that in many countries the various agencies responsible for ‘national security’ in reality  
spend a lot of their time undertaking surveillance, harassment and repression of political opponents of  
the government. 

for the same reason that access to information is a way of promoting human rights, it will also help to keep 
national security agencies focused on the proper business in hand.

corruption in the defense forces is also widespread. Defense procurement - arranging contracts to  
supply goods and equipment to the military - is one of the most lucrative businesses. Inflation of contracts  
and awarding them to general so-and-so’s brother directly undermines national security.

the second reason for putting national security on the list is that it is important that we think hard about  
what we mean by security.   governments, when they refer to national security, normally mean the security  
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of their own grip on power. they might warn of plots and conspiracies organized by enemies, or even threats  
of invasion. But often what they are most scared of is popular opposition.

most ordinary people have a completely different view of security. for example, if you ask, people in developing  
countries what makes them feel insecure; most are likely to give one of two answers: poverty and crime.

An access to information law may also help to tackle the causes of conflict. some groups may feel the  
government treats them unfairly or that another social group is being treated better.

An access to information law can help reduce tensions by allowing people to scrutinize decisions personally. 
Also, greater participation in government processes will contribute to decreasing people’s feelings of alienation 
or exclusion from power.

there is another more down-to-earth argument in favor of access to information: it can make everyday life 
much simpler and more straightforward.

the culture of government secrecy does not just mean that ‘sensitive’ information is withheld. It means that all 
sorts of useful information are difficult to get hold of.

In countries that have access to information laws, often the most popular aspects will be drop-in centers  
where people can get simple but very important information, i.e. on welfare benefits, local tax rates, building 
plans and so on.

Finally, reducing the danger of rumor

Having a strong access to information law reduce the danger of rumor. rumors often occur when people are 
unable to get the true information.  this is especially true in societies that lack transparency in public and social 
affairs. rumors can have serious negative impact. 

for example, during the demonstrations in front of the thai embassy in Phnom Penh in January 2003, a rumor 
circulated that the cambodian embassy in Bangkok had been burned down, with many people dead. In fact, it 
was not true. Yet the rumor further enraged the mobs, which proceeded to loot and damage the thai embassy 
as well as other thai businesses in Phnom Penh. the cambodian government later paid millions of dollars in 
compensation to thailand as a result.

Arguments AgAInst A2I
We have identified commonly heard arguments against access to information, we are sure that there are more, 
but most of them will be connected to these:

It will cost too much

of course, there are costs to setting up an access to information system, but if it is well designed it will bring 
many savings from increased efficiency.

studies from countries with access to information systems show that the real costs after taking the benefits into 
account are fairly low. Indeed, it may be that an access to information law actually saves money in the long term.
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It will add another burden to an overworked environment

In fact, it is fair to say that the introduction of an open information regime and keen record management  
systems will result in a far more efficient bureaucracy over time.

When governments are required to make their records accessible to the public, they must start keeping  
their records in better order, which results in their whole apparatus working more smoothly and increasing 
their efficiency.

It will be impossible for government to make decisions if they are all made public

An open government will be more likely to make better decisions rather than fewer decisions. It is important 
to clarify that by ‘government’ we mean not just the government of the day but the whole unelected apparatus 
of state as well. 

When governments are required to disclose information in the public interest, they are more conscious of the 
importance of record keeping. this means that there is more information available to them in decision making 
processes which, in turn, results in decisions that are more informed, rational and sensible.

It will undermine national security

this is one of the most frequent arguments used by detractors of free access to information.

In fact, as it is further detailed in the arguments in favor of access to information, it can be argued that national 
security is better enhanced by broader access to information, for the following reasons:

 In many countries the various agencies responsible for ‘national security’ may in actual fact spend 
 a lot of their time undertaking surveillance, harassment and repression of political opponents of the  
 government. therefore, access to information will also help to keep national security agencies focused  
 on the proper business at hand. 

 often, when governments refer to national security, they mean the security of their own grip on power. 
 Without access to information, secretive governments might warn of plots and conspiracies organized  
 by enemies, or even threats of invasion in order to keep popular opposition at bay. But paradoxically,  
 this may even create a backlash, since the lack of transparency can foster frustration among their people  
 and promote political instability in the country. 

 An access to information law may actually help to tackle the causes of conflict within a country. for 
 example, some groups may feel that the government treats them unfairly, or that another social group  
 is treated better, so an access to information law can help reduce tensions by allowing people to scrutinize  
 decisions personally. one argument is that having an access to information law protects national security.   
 the opposite argument as presented here, is that instead of protecting, it will undermine national security 
 (the opposite).
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It will damage commercial secrecy and scare away investors

on the contrary, it is acknowledged that an open and transparent state builds confidence in international  
investors, whose foreign capital can make a significant contribution to growth. 

Besides, lack of transparency in the public administration, i.e. the way governments allocate budgets to  
public procurements for basic infrastructures, allows corruption to thrive and consequently discourages  
foreign investment. transparency is integral to minimizing the risks of financial crises, a point that was  
clearly illustrated by the Asian crisis in the late 1990s and the collapse of corporations such as enron. It has been 
increasingly recognized that one of the prerequisites for the development of robust and sustainable markets  
in the long-term is good governance, founded on the rocks of reliability, predictability and accountability.

It will encourage officials to work in less efficient, secretive ways to avoid getting caught 
out by the new law

In fact, a good access to information law will require adequate training of public officials charged with its  
implementation and will make them more accountable to the public by introducing sound and transparent 
mechanisms of supervision of their activities.

The public won’t understand the information when they get it

A more open style of government encourages people normally alienated from the public sphere to participate 
in discussions and makes them more knowledgeable about the issues that are most relevant to them. 

It is also important to always remember that the public has a right to information that it should always be  
able to exercise. Access to information encourages a democratic culture that goes far beyond the checks  
and balances that formally constitute a functioning democracy. 

After all, how can people choose between electing candidates in accordance with their own beliefs and  
values if they do not have information about those candidates; the details of their previous track records,  
their proposed commitments or who funds their party? 

In order for people to test and formulate their own political views must be exposed too, and have the right  
and opportunity to take part in, vigorous public debate.
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support group 1 2 3 4 Total
+ number of arguments with reference and reasons 

+ number of presenter with gender
+ Attitude of presenter
+ level of response of questions and answer 

Total 
note: 1 very poor, 2 poor, 3 fair, 4 good, 5 Very good 

Against group 1 2 3 4 Total
+ number of arguments with reference and reasons 
+ number of presenter with gender 
+ Attitude of presenter
+ level of response of questions and answer 

Total 
note: 1 very poor, 2 poor, 3 fair, 4 good, 

hAndout 7: crIterIA  
And score sheet4

SESSION
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hAndout 8: nIne  
prIncIples for A2I 5

SESSION

now widely recognized as the standard for best practice, ArtIcle 19 has drawn up a set of principles crucial  
for Access to Information law.

1. mAxImum DIsclosure

the principle of maximum disclosure is very simple. In all cases the presumption is that information will be 
disclosed. In a few cases there may be a reason for withholding information. If there is, it is the responsibility  
of those who want to keep it secret to demonstrate this.

the reasoning behind the principle of maximum disclosure is equally simple. the presumption that all  
information should be revealed is a consequence of who owns the information.

All information held by government belongs to the people. Just as governments only hold office, temporarily, 
as the representatives of the people, so they only hold our information because we allow them to. therefore,  
if we choose to take a look at it, they cannot stop us.

of course, the practicalities are rather more complicated. However, it is important always to bear in mind  
the simplicity of this basic underlying principle: the information belongs to us.

2. oBlIgAtIon to PuBlIsH

Public bodies should be under an obligation to publish key information.

first, there is a clear benefit to the people in seeing what public bodies do. this is not related to requests for 
specific information, but is part of the general process of holding public institutions accountable.

People often assume that the main part of an access to information law consists of providing a mechanism for 
members of the public to make requests for official information.

But that is not really so. the success of an access to information law is measured not by how many requests are 
submitted and answered, but by how much information reaches the public.

In addition, very often the best way of making sure that the public has the information they want is to publish 
it before they ask for it.

once the system for processing requests is in place, this will be an easy thing to do. the department concerned 
can simply look at what requests it receives.

to save everyone the trouble of having to go through a request procedure, it can make the most commonly 
requested material available to the public.



Access to InformAtIon trAInIng currIculum

session Handout64

Publishing information in advance is also important in helping the public to make requests. If a public body  
or government department makes information available about what it is and what it does, this will help  
potential requesters to direct their inquiries to the right place.

this will have an advantage for the officials themselves too: it means they will not be constantly having to  
deal with requests addressed to the wrong departments.

the other important area where information should be made public is on decisions that the department makes.

It can publish information telling the public how to contribute to the decision-making process, for example,  
by expressing its views on the issues and areas that the department is responsible for.

It can also publish information about what decisions are coming up and what decisions have been taken  
recently. this should include information about the likely impact of the decision and why it was taken.

this will help the public to understand how the decision will affect their lives, as well as giving them the  
chance to object to it if they wish.

article 10: A Commune/Sangkat Council shall set up a public notice board at its office… Public notice 
boards shall be used to write or display official notice and other news and information of the Commune/
Sangkat Council. An official notice shall remain on the notice board for not less than 10 days.

article 33: A Commune/Sangkat council shall ensure to regularly inform the residents of Commune/
Sangkat of all matters within its competences and the decisions made at the meetings of the Commune/
Sangkat council.

example:

ROyaL GOVERNmENT OF CamBODIa, NO. 22 aNk/Bk, SUB- 
DECREE ON DECENTRaLIZaTION OF POWERS, ROLES aND DUTIES 
TO COmmUNE/SaNGkaT COUNCILS:

3. Promote PuBlIc InformAtIon

Public bodies should actively promote open government. this is a general principle that everything a  
government does should be open and transparent, such as public meetings, publishing government  
documents without request, making public all discussions, conferences and deliberations.  
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4. cleAr AnD nArroW exemPtIons

exemptions should be clearly and narrowly drawn.

Any interests that are going to be protected by an exemption must be clearly set out in the law, for example, 
national security, privacy, etc.

Information can only be kept secret if it can be shown that revealing it will actually cause damage to national 
security, privacy, or one of the interests protected in the access to information law.

even when revealing information will cause damage to one of these interests, it should still be possible to  
publish it if it is in the public interest to do so.

5. ProcessIng clAIms for InformAtIon

requests for information should be processed rapidly and fairly and an independent review of any refusals 
should be available.

there should be a right of appeal to an independent body if a request for information turned down.

1. Officials may be reluctant to hand out information
2. The public is unaware what their rights of access to information are, or where to go to find the  
 information that they want. 

Civil society organizations can play a very important part in making an access to information law work 
properly, even to the extent of training public officials. 

However, the primary responsibility is with the government itself: superiors must give clear instructions 
that they are expected to be open and transparent.

It will also be important for the law to contain penalties for officials who to fail to  make information  
available to the public.

The law will need to devise ways of making sure that people know about the access to information law and 
what rights they now have.

OBSTaCLES TO makING aN aCCESS  
TO INFORmaTION LaW WORk
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When someone needs a piece of information they often need it quickly:

 Because it is information that is needed for some official purpose, such as information from an official 
 registrar that is needed to complete a form 
 Because it is information about something that may already be causing harm, such as toxic emissions

 or other sort of environmental damage 
 Because the requester is a journalist working to a deadline and many other reasons

What harm would be caused by delay?

 The requester cannot complete their form in time. Perhaps they receive a fine or other penalty 
 Toxic emissions continue, causing damage to the community’s health 
 The journalist cannot complete the story and the public is not informed about an issue of importance

If records are kept properly there is no reason why information cannot be produced as soon as it is requested.  
If records are not kept properly - then they should be. 
The Access to Information Act in the UK, for example, requires public bodies to develop a code on records 
management.
An access to information law should contain time limits for information requests to be met, but this must 
be understood as the maximum deadline, not the time that requests normally take to be processed. A  
normal time limit would be in the region of 20 days.

Handling requests fairly

There are two important aspects of making sure that information requests are handled fairly:
1. There should be no discrimination between different requesters. Everyone should be given access to  
 the information to which they are entitled 
2. The system for processing requests should be clear to everyone

Official records

Official records are kept in written form. Many people who need that information are illiterate. A good 
system that has been adopted in some countries is to appoint information officers in all bodies that  
are subject to the access to information law. There are various aspects to their job. They help to overcome 
the culture of secrecy in the organization and to make sure that records are kept in an organized manner  
sothat information requests can be processed easily. Information officers can also help requesters to  
formulate their requests, explaining the procedure to them and filling in the request form for them, for 
example, if they are illiterate or disabled.

 HaNDLING REqUESTS qUICkLy
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there is nothing wrong with having an initial appeal to a more senior official within the ministry, or  
whichever public or private body it is. But if that appeal fails, it is vital that someone independent makes  
the final decision.

many laws have established an information commissioner, or some similar independent official whose  
role it is to receive appeals when requests are refused, as well as generally supervising the operation of  
the access to information law.

In other countries, to keep down costs countries have given these independent review powers to  
administrative tribunals or ombudspersons with general powers to investigate complaints against public  
officials.

ultimately, anyone whose request is turned down should also be able to appeal to a court of law, both on  
the facts of their request and on any legal issues.

6. cost of mAKIng reQuests

Individuals should not be deterred from making requests for information by excessive costs.

If slow and bureaucratic procedures are one way of making sure that access to information will not work,  
charging people a lot of money for the information is another.

one of the common objections to access to information, as we have seen, is that it will be expensive. It  
might seem obvious, from the government perspective, to impose charges for requests for information  
that will allow the system to pay for itself.

However, as we have also seen previously, access to information systems cost a lot less than is usually  
assumed. government will actually gain many benefits from having such a system: it will improve efficiency, 
decision-making and the quality of record keeping. government and the economy will benefit from reduced 
corruption.

It can also be argued that taxpayers already contribute towards record creation and management. Access  
to information is so integral to the proper functioning of government that it should not depend upon the  
user paying for it.

the argument for using charges to raise money to pay for the system is therefore less compelling than it  
might seem at first glance. In practice, the fees charged will never cover operating costs, but these  
costs will be more than recovered by all the other savings resulting from a good access to information system.

But the real argument against high costs is that it undermines the whole principle of access to information.  
It would be like charging people high fees for going to court.

the underlying principle, as we have seen, is of maximum disclosure. the information belongs to  
everyone - not just to the officials who have the job of looking after it. If everyone is allowed access to it,  
in principle, it would be unfair to create charges that would stop many people from being able to look at  
information that actually belongs to them.



Access to InformAtIon trAInIng currIculum

session Handout68

there are a number of different elements to the cost of meeting an information request: helping the  
requester, searching for the information, preparing it for access and actually granting access, by seeing or  
copying the file.

good access to information laws will impose no fee for making an application and set the fee for providing 
information at no more than the actual cost needed to produce the information, i.e. the cost of a sheet of  
photocopying.

some laws have a system of progressive charges. People or entities who can pay more will be charged  
higher fees. for example, corporate users can be charged a higher fee for information requests, since they  
want the information for purposes of making money. this higher charge is used to subsidize costs for  
information requests by the public.

the law may also allow information to be released for free if the request is on a matter that is in the public  
interest.

7. oPen meetIngs of PuBlIc BoDIes

this is a provision that is not often included in access to information laws, but in principle there is no reason 
why it shouldn’t be.

However, some countries have separate laws - so-called sunshine laws, because they bring government out in 
the open - that requires institutions to hold their decision-making meetings in public.

Working from the principle of maximum disclosure, the reason for holding meetings publicly is the same as the 
argument in favor of access to documents.

Public bodies exist only to serve the public. the public has a right to see what is being decided on their behalf. 
this provision would probably apply to decision-making meetings rather than to internal or advisory meetings. 

for example:
 the developers of the gold tower 42 in Phnom Penh should have had an environmental impact 

 assessment before it began construction. this should have been implemented through public meetings  
 with residents in the sangkat and Khan about living conditions, traffic, and possible effects on small  
 businesses in the area. However many building projects in Phnom Penh like the gold tower are approved  
 by the government before consultation with citizens.

 When the government announced the benefits of the hydroelectric power project in Kampot, ngos 
 raised concerns on its negative impact on the environment. Public meetings can promote discussions  
 and debates of issues like these.

8. lAWs consIstent WItH mAxImum DIsclosure

Another way in which an access to information law can be made ineffective is by retaining existing laws that 
keep official information secret.
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We have talked about the culture of secrecy - but it is more than just a culture. most countries have a network 
of laws that preserve secrecy and make criminals out of people who disclose secrets.

for example, many countries with a British colonial past have official secrets acts.

In practice, the British official secrets Act is often the exact opposite of an access to information law. usually  
the way that it works is that anyone working for a public body has to ‘sign the official secrets Act’.  this means 
that they agree not to reveal anything that they learn in the course of their official employment.

the wording was deliberate. An official secrets act often does not just protect real secrets. It sometimes forbids 
the public official from revealing anything learned in official employment.

this includes everything, down to how many spoonfuls of sugar the permanent secretary takes in his tea, or 
what is the color of the official wastepaper baskets.

of course, people are not usually put in prison for revealing this sort of trivial information. But the very fact 
that all official information is restricted in this way helps to reinforce the culture of secrecy that we have talked 
about.

It also gives the authorities very wide discretion to clamp down on the disclosure of official information  
whenever they choose.

there is nothing wrong in principle with having a law that protects genuine official secrets. the south  
African Promotion of Access to Information Act - perhaps the most progressive access to information law  
in the world - is also a secrets law. It defines official secrets and prescribes penalties for revealing them.

Yet in practice secrets laws in southern Africa were not drafted with openness in mind. repeal, or at least  
major changes in the laws, are needed in order that secrets laws conform to the idea that official secrets  
are exceptions to the general principle of maximum disclosure.

some countries also have laws dealing with the police and armed forces that create other categories of secrets. 

other laws often create restricted areas where members of the public cannot go.

this existing network of secrets laws creates a problem for a new access to information law. It is very likely that 
much official information - or all of it under some systems - will have been subject to classification.

classification means that all records are given a label - open, restricted, secret, top secret or whatever - which 
tells officials who is allowed to see the document, and who is not.

If this classification system is left in force after the access to information law is adopted, it will obviously  
play havoc with any free public access to information. officials will simply refuse to hand out information  
to the public on the grounds that it is classified.

the only sensible and practical way to deal with this is to repeal or amend all existing laws about government 
secrecy. the new access to information law should then contain all the relevant provisions relating to when 
information can legitimately be kept secret.
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But this does not mean that dangerous secrets will automatically be revealed. As we have already seen, there 
will be a system of exceptions that allows genuinely sensitive information to be kept secret.

9. Protect WHIstleBloWers

Public or private individuals who release information on wrongdoing must be protected. the information could 
be about human rights violations, corruption, environmental threats or incompetence.

Whistleblower protection would override the legal obligations of confidentiality that any employee might  
have. And, very importantly, it should apply whenever an official or employee acts in good faith.

In other words, it should not be necessary to prove that there was corruption or a danger to the environment - 
simply that the employee had a reasonable belief that there was and acted in good faith.

there should be prioritization of access to information law over other laws. other existing laws must be  
consistent and not contradict the access to information law. for example:

 Although trade secrets are not subject to public release, a few years ago a taiwanese company was 
 contracted to refurbish the government’s olympic stadium in return for right to develop land around  
 stadium. nothing improved with olympic stadium when the contract, worth millions of dollars, was  
 completed. no one knows the details of the contract between taiwanese company and government.   
 this is not transparency.

 Although personal privacy laws should be adhered, a politician who has a girlfriend on staff is subject to 
 public scrutiny. even though this may be a personal matter, there is a public interest in knowing about this.

hAndout 9:  
cAse studIes
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APSARA (Authority for the Protection and Management of Angkor and the Region of Siem Reap) is the 
Cambodian government authority responsible for protecting the archaeological park of Angkor Wat. 
Founded in 1995 it is in charge of the research, protection, and conservation as well as the urban and  
tourist development of the park. 

In April 1999 with no public debate or prior warning the government of Cambodia quietly entered into an 
agreement with the Sokimex company to operate the ticket concession at the Angkor Archaeological Park. 
This deal required Sokimex to pay a fee each year to the government in exchange for the right to control 
the ticket concession. 

Terms of the contract between the parties have never been made public, and the contract has been  
renewed several times with no bidding other than Sokimex. Total ticket revenue from Angkor Wat tourists 
has been estimated to average close to 50 million USD per year. It is unclear how much ticket revenue goes 
to the government budget and how much ticket revenue goes to Sokimex.  

Without an access to information law in Cambodia, we may never know.

CaSE STUDy 1: CamBODIa’S aNGkOR WaT  
 CONCESSION

In the ECCC (Extraordinary Chambers in the Courts of Cambodia), also known in the Khmer Rouge  
Tribunal, allegations were made 2008 by certain Cambodian court employees of “kick backs” being  
paid to high ranking Cambodian officials in order to secure positions on the Cambodian side of the 
court.  These court employees did not provide their names, for fear of losing their jobs. The UN side of the  
court has established “whistle blower” protection rules and the UN is asking the Cambodian side of  
the court to do the same. An access to information would protect court employees who come forward  
to reveal corruption in the court.  These people are called “whistleblowers.”

Allegations of Corruption at ECCC: An Overview
www.cambodiatribunal.org

CaSE STUDy 2: ECCC WHISTLEBLOWER
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In September 2006, the Australian mining company BHP-Billiton paid $US1 million to the Cambodian 
government for a mining concession to conduct exploratory drilling for bauxite on 100,000 hectares in 
Mondolkiri province. The company also gave the government an additional $US2.5 million to go towards 
a ‘’social fund’’ for development projects for local communities.

But while the money was promised by both BHP and the Cambodian government to start irrigation  
projects, and build dams, schools and hospitals in the province, none was ever seen in Mondolkiri.  
The social fund would be adminstered by the Ministry of Finance.

An access to information law would allow citizens to access budget documents or any other information 
from not only the Ministry of Finance, but any other ministry or body that dealt with BHP-Billiton in this 
mining concession.

BHP Billiton Tight-lipped on Tea Money Claims
Melbourne Herald Sun, April 22, 2010

CaSE STUDy 3: BHP-BILLITON aGREEmENT

hAndout 10: eXemptIons to  
publIc Access of InformAtIon
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Law enforcement

Investigation, prevention or detection of crime would often be impossible if the police were required to make 
information available about investigations while they were still going on. likewise, it would be more difficult for 
the police to catch criminals if all information about their work was available.

some methods of detecting and preventing crime must be secret to be effective, for example, surveillance 
techniques.

But care should be taken not to draft broad exemptions so that the information on law enforcement will  
never be released. the key issue is that ongoing investigations should not be jeopardized, public/individual 
safety should not be put at risk or some other damage should not be caused by disclosure of the requested 
information.

Personal privacy

It will often be legitimate, and necessary, not to reveal the content of a personal file to another person.

Public bodies, and some private ones, hold some information about individuals. they need to do this in order 
to provide necessary services, for example, health, education and social services.

But there is no reason why all this information should be made available to anyone other than the subject of the 
information. that could be an invasion of privacy.

of course, the subject of the information should always be able to gain access to it. this is an important way of 
making sure that it is not abused.

of course, not all personal information is private. And different rules will apply, in particular, where the personal 
information relates to the work of public officials.

Commercial secrecy

this is one of the more difficult ones. 

suppose, for example, that a company was developing a new product. It would be legitimate for it not have to 
disclose details that could allow its product to be copied by rival companies, or would affect its competitiveness 
in the market. the problem arises for two reasons:

 Because companies use commercial secrecy as a way of controlling and restricting the distribution of 
 the social benefits of their product.

A clear example of this is drug companies, which make enormous profits from the sale of branded drugs, when 
the cheaper reproduction of generic drugs would be of great social benefit.
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 the problem with commercial secrecy is that it often allows companies to operate in a socially 
 unaccountable manner. A company may say that it is closing down a factory, with loss of jobs, because  
 it is no longer profitable.

But shouldn’t workers and the community be entitled to review the company’s accounts  
to see whether this is in fact true?

Public or individual safety

It is possible to imagine cases where an individual’s safety might be jeopardized. say, for example, that some-
one was placed in a witness protection programme. It would not be desirable that information about their 
whereabouts and identity be released.

Public safety is a more difficult concept. It could refer to the danger of public panic in the event of, say, a health 
threat. Yet, more often the need is for greater openness and information about health issues, not the opposite.

We have already looked at how lack of information on public health issues such as HIV/AIDs and sArs has  
led to a worsening of the situation.

Government confidentiality

Here again, this is a difficult issue.  the idea of allowing exceptions on this is not to keep government decisions 
secret, but to protect the integrity of the decision-making process.

one concern is that officials should not be discouraged from having frank and free discussions about  
policy issues. 

Policy-makers will be cautious and conservative if they fear that every suggestion they make during a  
discussion can later be published (and perhaps ridiculed). the interests of the public may be put at risk  
if decisions are released prematurely.

once again, there may be a valid point, but the bigger danger is that government decision-making is too  
secretive, not too public.

Legal privilege

the issue of legally privileged information is fairly clear-cut.

In all legal systems, some information is privileged, in that it cannot be revealed except to those who have a 
right to that information within the rules and practice of the system. most notably this includes information 
exchanged between lawyer and client.

there are also limits during legal proceedings on the release of information that may influence the outcome.  
In many systems this is known as the sub judice rule. there is a limit to how far anyone can release information 
or comment on legal proceedings, such as trials, until they are over.
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legal privilege - especially the sub judice rule - is often abused as a way of limiting public comment, includ-
ing criticism of the judiciary. However, the right of everyone to a fair trial means that legal privilege, properly  
interpreted, and has an important role in the judicial system.

for example, discussions and communications between lawyers and clients are confidential. such information 
should certainly be excluded from maximum disclosure.

Public economic interests  

commercial secrecy means protecting private interest, for example the interest of a company and its owners.  
Public economic interest is different.  they can sometimes be the same, but sometimes not.

there are certain types of public economic information that could cause damage if they were released at  
the wrong time. these should be protected in order to allow the government to manage the economy.

for example, advance information about a change in interest rates or currency exchange rates could be used 
by speculators to cause damage to the currency. for these limited cases, it would seem reasonable to limit or 
restrict public access to this information.

In addition, those public commercial bodies that are covered by an access to information law should have the 
same protection as their private counterparts against the release of information that would damage their com-
petitiveness.

National security  

this is undoubtedly the most controversial area relating to the release of information.

Is this because national security is the most important priority for governments? or is it  
simply because ‘national security’ is often the excuse to justify keeping information secret?

the international human rights ngo ArtIcle 19 believed that this issue of national security and access to  
information was so important that it convened a meeting of international experts, along with the centre for 
Applied legal studies at the university of the Witwatersrand, south Africa, in 1995.

these experts produced the ‘Johannesburg Principles’ on access to information and national security, which 
have been endorsed by the united nations special rapporteur on freedom of expression.

the Johannesburg Principles draws the definition of national security very narrowly:

(a A restriction sought to be justified on the ground of national security is not legitimate unless its genuine purpose 
  and demonstrable effect is to protect a country’s existence or its territorial integrity against the use or threat 
 of force, or its capacity to respond to the use or threat of force, whether from an external source, such as a 
 military threat, or an internal source, such as incitement to violent overthrow of the government. According  
 to this definition, if a government wanted to justify restricting access to information on national  
 security grounds they would have to be able to show that this was needed to stop the country being invaded,  
 or undermined to the point where it would collapse.
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such threats do sometimes exist, of course, but not in many of the instances where national security is invoked.

the second part of the Johannesburg Principles definition is, in a sense, even more to the 
point. this says what national security is not:

(b) In particular, a restriction sought to be justified on the ground of national security is not legitimate if its genuine  
 purpose or demonstrable effect is to protect interests unrelated to national security, including, for example,  
 to protect a government from embarrassment or exposure of wrongdoing, or to conceal information about  
 the functioning of its public institutions, or to entrench a particular ideology, or to suppress industrial unrest.

this may sound familiar to you. A journalist tries to probe corruption or other wrongdoing by a senior  
politician and is prevented from doing so - and sometimes arrested and charged - because it would be a  
threat to ‘national security’.

We now have a good and useful definition of national security. But does this mean that  
all information relating to national security should be kept secret? no. 

the question is not whether the information is about national security, but whether or not it will cause damage 
to national security.

the same applies to all the other possible grounds for accepting information about criminal investigations, 
commercial interests, etc. from being published. the exception only applies if releasing the information will 
damage that interest, not simply if it relates to it.

this is important because it means that each piece of information must be judged on its own merit. It should 
not be possible for a government to say: ‘this information is about national security, therefore we cannot  
release it.’

under some access to information acts - not models to be copied - this can mean that all information held by 
certain agencies is excluded from the scope of the law. these might include the police, intelligence agencies, 
military and similar bodies.

hAndout 11: proposed  
eXemptIons for cAmbodIA
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hAndout 11: proposed  
eXemptIons for cAmbodIA 6

SESSION

Access to Information legislation is designed to maximize the disclosure of information. However, 
as explained before, there are exemptions, with limits that must be clearly and narrowly drawn on a 
case-by-case basis, proving that secrecy outweighs the public interest.

Disclosure exemptions in cambodia’s A2I law could cover the following:
 Where disclosure would be likely to cause serious harm to national security, defense, international 

 relations, and the national economy

 Where disclosure would be reasonably likely to cause serious prejudice to the effective formulation, 
 development, or delivery of government policy

 Where disclosure would be reasonably likely to cause serious prejudice to the investigation or prosecution 
 of a crime or the ability to conduct a fair trial, would constitute a contempt of court, is forbidden to be  
 published by a court or tribunal or would facilitate an escape from legal custody

 Where disclosure would constitute a breach of any relationship recognized by law

 Where disclosure would endanger the health or safety of any natural person

 Where disclosure would seriously prejudice the legitimate commercial or competitive position of the 
 public institution or a third party or cause unfair gain or loss to any person or the information was obtained  
 in confidence from a third party and it contains a trade secret protected by law; and

 Where disclosure would constitute an unreasonable invasion of privacy of a person who is not a 
 government official or where the information is about a government official but has no relation  
 whatsoever to their official position or duties

 the three-Part test would then be applied to determine whether non-disclosure is justified

In other words, the subject matter must fall within the above exemptions, but there must also be a showing 
of substantial harm, plus a showing that non-disclosure would outweigh the overall public interest in  
disclosure
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hAndout 12: restrIcted  
InformAtIon cAse studIes

Case 1: the cambodian police are engaged in an extensive undercover operation against human trafficking 
  during the investigation stage. A member of the public has requested information about the  
  number of wiretaps used by the police in this operation and whom they are against. should  
  the information be released?

Case 2: cambodian government laboratories have been carrying out research on a new and potentially
   deadly virus carried by air travelers and is spreading rapidly worldwide. they are close to making  
  a breakthrough that could lead to the production of a vaccine. But their research has also revealed  
  that the impact of the virus is much more serious than originally supposed. A member of the public 
  has requested detailed information on the progress of the research. should the information be  
  released?

Case 3: the research and development division of the cambodia state manufacturing corporation has 
  developed a revolutionary new production technique well in advance of anything developed by  
  the company’s international competitors. It will dramatically reduce the number of workers  
  required. An environmental group has made a request for information about the process. It is  
  concerned about the danger of liquid waste from the new technique seeping into water wells.  
  should the information be released? 

Case 4: Vanna is a woman living in Battambang province, and has a legally registered marriage in 
  Battambang. she was told by a friend that her husband of three months, who works as a taxi driver,  
  has been married to another woman in takeo province for the last four years.  she wants to find  
  out from the takeo authorities if her husband has registered a marriage there with another spouse.  
  should the information be released to her?

Case 5: Vireak, a villager living in Prey Veng province, has heard from his village chief that the authorities 
  are planning to widen the national highway that runs next to his land. no decision has been  
  made as yet, but several meetings have been held over the past six months in Phnom Penh and  
  Prey Veng with local authorities, provincial authorities, and the ministry of Public Works and  
  transport. Vireak would like to request copies of any documents or other records related to these  
  meetings.  should this information be released to him.

6
SESSION

hAndout 13:  
the three-pArt test
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hAndout 13:  
the three-pArt test 6

SESSION

In order to justify a refusal to disclose information, a government body must demonstrate  
all of the following:  

1. the information is related to a legitimate protected interest listed in the law 

2. Disclosure of the information would threaten to cause substantial harm

3. this substantial harm outweighs the public interest in disclosing the information

the purpose of this three-part test is to guarantee that any withholding of government information must only 
occur when it is in the overall public interest.   

correct application of the test will help prevent broad exclusions and exceptions, eliminate provisions that  
protect governmental bodies from public criticism or embarrassment, protect against governmental  
malfeasance and prevent the concealment of information that might be detrimental to an existing government 
policy or political ideology. 



hAndout 14:  
lAw ImplementAtIon
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hAndout 14:  
lAw ImplementAtIon

Definition: A law is a rule of behavior or conduct established and enforced by the government for the 
benefit of its citizens 

general concept: laws help people interact with each other, set standards, resolve conflicts, and protect 
people from harm

good laws:  uphold basic principles of human rights and the constitution 
   equally apply to everyone 
   Apply to all similar situations
   universal behavior
   clearly defined and do not contradict other laws
   easy to understand and enforce

mAKIng Access to InformAtIon A reAlItY

Public bodies have a duty to publish information, even if not asked or requested by the public

this would include information about the public body - what it does, how to contact it and so on. It would  
also include the most important information that members of the public might want to know, saving everyone 
the trouble of going through a request process. many access to information laws contain a provision requiring 
public bodies to publish information in some form.

the access to information law of mexico may go the furthest. not only does it say that certain types of  
information must be published electronically, but the public body must provide a computer and printer so  
that members of the public can have access to this information.

the us freedom of Information Act requires public bodies to publish any information released in response  
to a request if it is likely that it will be the subject of other requests.

the Access to Public Information Act in Bulgaria provides a good model of how publishing information  
can work. the law makes a distinction between reporting and publishing.

reporting can be in any form, written or oral. Publishing is always written.

the Bulgarian law says that a public body must report information that:
 can avert a threat to life, health and safety of the citizens or their property
 Disproves inaccurate information that has already been disseminated
 Is of public interest

In addition, each public body must publish:
 A description of its responsibilities and activities
 Information about the way it is organized

7
SESSION
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 A description of the information resources available
 the contact information of the department responsible for receiving written requests for information.

the uK system offers another good example. each body covered by the access to information law must  
come up with a publication scheme, which must be approved by the Information commissioner who has  
overall responsibility for implementing the law. 

Staff responsibility and training

simply passing a law on access to information and expecting all public officials to comply with it is clearly not 
going to work. What is needed - preferably within the law itself - is for specific officials to be picked as being 
responsible for access to information within each body.

some laws create the post of “information officer” - a good name since it clearly describes what they do.  
the only misleading thing about the term is that they might easily be confused with a press officer or a public 
relations officer. 

the press or public information officer is in the business of making the public body look good. their job is  
to release information that reflects favorably and try to hide information that doesn’t look so good. the  
information officer, by contrast, is there to make sure that all information reaches the public, whether it  
reflects well or badly on the body releasing it.

In some countries, like Albania, press officers have been given responsibility for implementing the access  
to information law. Whether this is a deliberate effort to stop the flow of information or it simply means  
that the authorities don’t understand the role of the information officer is not the main point. the effect of  
this has generally been to prevent information from reaching the public.

the information officer will have two sets of responsibilities:
 Interacting with the public and making sure that their information needs are satisfied.
 Internally educating and training officials and making sure that they respond to the public, meet their 

 obligations under the access to information law, and have efficient and suitable systems for keeping  
 their records.

In mexico the access to information law has a liaison section and an information committee 
within each public body. the liaison section:
 collects and publishes information
 receives and processes information requests
 Helps individuals to prepare requests
 Develops procedures to help deal with requests
 trains officials in handling requests
 Keeps a record of information requests.

While the information committee:
 establishes procedures for handling information requests
 oversees the classification of information
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 generates information for an annual report on its activities.

training is important to ensure that public officials implement the provisions of the new law and abide  
by its spirit. All relevant officials need to be trained in the procedures for receiving requests and releasing  
information. they also need to learn why this is important, and how access to information will help them in  
their work. ngos can help in this aspect.

Information management systems

We have said that one of the ways that government and officials themselves benefit from  
access to information is that it will encourage them to create a more efficient system  
of managing information and records. How does this work?

for example, a person requesting information can look at the manual in order to identify the records that  
they may want to request. the manual will contain information about the organization, the index of records 
held by the public body and the process to be followed in order to make a request for information.

In order to produce such a manual, of course, the body producing it will first have to categories all the records 
in its possession.

Publicize the access to information law

many governments seem to regard the existence of an access to information law itself an official secret.  
this is often because such a law was passed reluctantly, under pressure from a multilateral donor. the  
donor is not usually very concerned about implementation, so everyone is happy if the law lies dormant on  
the statute book. everyone, that is, except the public whose information it is.

In time, an access to information law will gain credence and public profile by word of mouth.

everyone will know that it is there and a useful way of getting information. However, its existence will need  
to be publicized. the public needs to know that it is there and gives them the right of access to information.  
And they need to know how to exercise that right.

this is an area where civil society organizations can be extremely important. But it is also one where the  
government and public bodies themselves must be prepared to take the lead. 

Reporting on access to information activities

one way to ensure that the access to information system is working is to require public bodies to report on 
what they are doing to make it work. some of the best access to information laws places this requirement on 
public bodies. this all sounds fine, but as with so much else, the real test lies in the implementation.

south African bodies covered by the access to information law must report to the Human rights commission 
each year on the requests for information that they have received and how they have dealt with them. 

After the first year of operation, only 20 out of 800 public bodies reported to the Human rights commission, 
and less the year after. the problem is that there are no sanctions under the law to punish public bodies that fail 
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to report. the Human rights commission warned that to frustrate the work of the commission was a criminal 
offence. Will that have the necessary effect?

there are a whole series of ways in which public bodies and officials can obstruct the new access to  
information system: through excessive delays, failing to respond to a request or provide information,  
charging excessive fees, refusing to communicate by the form requested, failing to appoint an information 
officer or manage records properly. for each of these there will have to be penalties, as a way of making sure 
officials comply with the new law.

appoint information commissioner

finally, there needs to be some independent body that oversees the implementation of the access to  
information law. civil society organizations that have campaigned for the law will undoubtedly keep a check  
on how effectively it is working, but they have no formal powers to do anything if there is a problem.

the information commissioner is an independent administrative body - rather like an  
ombudsperson - who is required to do two main things:

 receive complaints or appeals over requests for information that has been denied
 Provide oversight over how well affected bodies are implementing access to information

sometimes this responsibility will be given to an existing body, such as an ombudsperson or a human rights 
commission. there is no problem with this in principle, so long as they are then given sufficient additional  
resources to monitor the access to information law. Another advantage of having a specialized information 
commissioner is the institution will build up specific expertise on information issues.

It is important that the commission is independent of the government. many countries have established  
mechanisms for ensuring independence when it comes to ombudspersons or other human rights institutions, 
having them answer to parliament or appointed by a judicial services commission.

most access to information laws also gives a final right of appeal to the courts. this is an important final  
safety net. It is right in principle that people should be able to use the courts if they feel that their rights  
are not being respected.

 Publish information

 Staff responsibility and training

 Information management systems

 Publicize the A2I law

 Report on A2I activities

 Appoint an Information Commission or Commissioner

 WHaT THE GOVERNmENT OF CamBODIa 
CaN DO makE a2I a REaLITy:

hAndout 15:  
the role of ngos
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once an access to information law has been passed, ngo and civil society work on the issue can generally  
be divided into five categories:

1. PromotIng Access to InformAtIon

ngos and civil society organizations can promote access to information by making the public aware of  
the existence of the law and the rights that it creates. they can also tell the public how and where to  
find information.

2. PuBlIc gAInIng Access to InformAtIon

there is clearly an overlap between telling the public about their information rights and helping them  
to exercise them.

ngos have a very important role in providing guidance for requesters. this include informing them which body 
is likely to hold the information that they want, providing them with copies of the request forms and helping 
them complete the forms. If a request is refused, it also includes helping requesters filing an appeal.

3. trAInIng offIcIAls to ImPlement tHe lAW

ngos can play a very important role in training information officers and other officials to understand the access 
to information law. they can also help them to develop and follow procedures in information management and 
responding to requests.

In central and eastern europe ArtIcle 19 has done this, in collaboration with national ngos. they have trained 
information officers and other public officials to be trainers who can spread this expertise throughout their 
organizations. they have produced a manual to train public officials to process information requests. 

In south Africa, training of information officers and deputy information officers has been carried out by  
various organizations including the south African Human rights commission, the Justice college and the  
open Democracy Advice centre (oDAc).

oDAc has conducted numerous training sessions for ngos, the private sector and public institutions. these 
focus not only on the technical aspects of the law but also address organizational change and transformation 
issues related to implementation of the law.

hAndout 15:  
the role of ngos 7
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4. monItorIng tHe ImPlementAtIon of tHe lAW

If you have a good access to information law it will make a provision for an information commissioner, or  
someone similar, to play this role. 

But whether or not there is official monitoring built into the law, ngos promoting the law are very well placed 
to know what is working well and what is not.

Just as ngos will come together to campaign for the law in the first place, so they can pool their experience 
of different issues to see whether access to information is working and benefiting those who are supposed  
to benefit.

5. usIng tHe Access to InformAtIon lAW

You, as an organization, can use the law to gather information about the issues of concern. You can do this  
either through materials that public bodies will now be obliged to publish or file information requests.

In some countries organizations have grown up whose central role is to file information requests. the best 
known of these is the national security Archive in Washington Dc. Despite its name, this is a non-governmental 
organization, attached to george Washington university, which has compiled massive amounts of information 
on us government policy through using the freedom of Information Act.

hAndout 16: the Access to  
InformAtIon cAmpAIgn
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What are the objectives of an a2I campaign?

Here is a set of five objectives for an A2I or open government campaign:

1. creAte generAl PuBlIc AWAreness of  
 tHe BenefIts of ‘oPen goVernment’

A good starting point is not to use abstract concepts such as ‘open government’ or ‘access to information’,  
but the everyday concerns of the people in a country. Important objectives of a campaign are:

 Identify the most relevant ways in which A2I would improve people’s lives 
 show people who are concerned about social issues that A2I can make a significant contribution. 
 mobilize a broad constituency to take action on the issue of access to information 

for change to take place, a campaign must do more than simply persuade people that access to information 
is a good idea. People’s commitment to the issue - and the pressure that they can put on those in power - will 
come from them taking action on the issue.

one of the important things here will be to reach people through organizations that matter to them. general 
public information is likely to have little effect on the way that people think about this, or any other issue.

much more important will be the position taken by organizations that matter to them in their everyday  
life - trade unions, residents’ associations, women’s clubs, nurseries or whatever. so much of any campaign  
for access to information will be organized through these sorts of bodies.

the activities that could be effective in the campaign for access to information will include: 

 organizing petitions
 Holding public meetings
 Writing to newspapers
 meeting member of parliaments
 organizing street theatre
 Holding marches or demonstrations
 Passing resolutions through organizations
 organizing A2I conferences or workshops 
 Put pressure on government to recognize the importance of A2I 

Broadly speaking, there are two ways of making the government take serious notice of  
a campaign for access to information:

hAndout 16: the Access to  
InformAtIon cAmpAIgn 8
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 making access to information a tempting issue for the government to adopt 
 making access to information an issue that is too costly for the government to ignore

the choice of the approach will depend very much on the political situation in the country. generally,  
campaigns will focus on the benefits a government will gain if it adopts an access to information law.

2. successful IntroDuctIon of An A2I lAW 

successful introduction of an A2I law might seem like a simple goal for the campaign. However, what is  
really important is to make sure that the law will really work to increase open government and public access  
to information.

If the government indicates that it wants to draft a law, it will be important for the campaigners to be able  
to provide experts who can consult and advice on what should go in the law.

3. Pressure to reVerse A culture of secrecY AnD mAKe  
 tHe neW lAW WorK effectIVelY 

It is extremely important that passing an A2I law is not seen as the end point of the campaign.

All those who have been active on A2I should continue to be active promoting public access to information  
and helping the public to file information requests. 

4. stePs for ngos In PlAnnIng A cAmPAIgn for Access  
 to InformAtIon:

 Identifying a constituency

 A ‘constituency’ means all those who are concerned or interested in an A2I. It is true that A2I potentially  
 benefits everyone and helps people to enjoy other rights. But a campaign aimed at ‘everyone’ is unlikely  
 to succeed. It will be unfocused and its message will be too general to have immediate appeal to  
 most people

 Building a coalition

 A2I is an issue that affects many different organizations and interests. It will be important to identify  
 the groups and organizations that reflect the aspirations of people who are concerned about particular 
  issues

since you are probably in for a long campaign, you will almost certainly want to build a formal alliance of 
groups working on the access to information issue. the advantages of doing this are obvious: you can draw 
upon the membership, the expertise and the resources of all the groups working together.

But there are also potential pitfalls: there may be policy differences or squabbles over funds, different groups 
may have different organizational styles or clash of personalities.
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coalitions are most likely to face problems if they are imposed from outside (for example, by donors) or if there 
is no common agreement on what they are for. they are most likely to succeed if they grow naturally out of a 
shared perception of the issue and agreement on what needs to be done.

setting up a formal coalition will require some clear ground rules right from the start:

 establishing a democratic decision-making process
 making sure that there is transparency about financial matters
 establishing clear channels of communication so everyone knows what is happening

It is sensible for the coalition not to have the same goal as its member groups. this means that the mandate 
of the coalition should not be the same as that of any of its members. the danger is that you might threaten 
the livelihood and independence of coalition members. they should join because being in the coalition adds 
something to their work.

You also need to create a clear understanding of what being in the coalition means. What are members ex-
pected to do? Are they receiving any extra funding to do this extra work? If you are successful and well funded, 
you may need to set up a secretariat. In other words, the coalition or campaign will have to employ people 
separately of the member organizations.

5. IDentIfYIng Pressure PoInts

the most successful campaigns are not only the ones that win the widest support. they are also the ones that 
succeed in identifying the weaknesses of the opponents they are campaigning against or the authorities that 
they seek to influence.

to plan a campaign, one needs to consider what the points where pressure will be most  
effective are. for example:

 the government may have a slender parliamentary majority, giving some of the more independent-
 minded members of parliament a disproportionate influence. You can use them as a lever to push  
 the government towards introducing an A2I law.

 the government may be negotiating a loan with the World Bank. try to persuade it that introducing 
 access to information will strengthen its hand in negotiations 

 the government has close ties with the main trade union confederation. try to win the unions to the 
 cause of open government and you will be half way to persuading the government to adopt an A2I law

Pressure at the level of local government has often been effective in introducing an access to information law 
at the national level or making its implementation more effective.

A useful tool for planning a campaigning strategy is a sWot analysis. sWot stands for:

 strengths
 Weaknesses
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 opportunities
 threats

the first two of these are internal: the strengths and weaknesses of your organization or campaign. the  
other two are external: the opportunities or threats presented by other organizations, structures or outside 
factors.

Using the mass media 

the mass media are a useful tool in any campaign. In a campaign for A2I there is the additional advantage  
that the media are more than a tool - they are also an ally. the media will be one of the main beneficiaries  
of an A2I law. make sure that you are able to win them round to the idea early in your campaign.

If the media are on your side, you should have no difficulty getting space - maybe even free advertising - to  
get your ideas across. But think hard about how you want to use the media.

Just because you are likely to have easy access to the media, this doesn’t mean that you should stop thinking 
about what audiences you want to reach and what messages you need to get across.

As well as planning your overall campaign, you also need to plan for your media strategy:

 What is the aim of your campaign?
 What are the objectives of your communications work?
 What are you are trying to achieve with all your communications - not just through the mass media, 

 but other techniques too.
 Who are your target audiences?
 think specifically and prioritize who are you are speaking to. 

Using mass action

Possible forms of action include demonstrations, petitions, rallies and street theatre. 

It is also worth considering what exactly the objectives of mass action will be. most of the tactics listed will  
be aimed at influencing the government to change its policy, as well as increasing public awareness of the issue.

Drafting a model a2I law 

At a certain point, you will find it extremely useful to produce a draft of the kind of A2I law that you want to  
see become law. there are a number of reasons why this will be helpful.

the most obvious one is that will give a clear focus to your campaign. But there are other useful aspects to  
drafting a model law:

 first, and perhaps most importantly, it can be a way of increasing involvement in your campaign. Hold 
 consultation meetings with groups that support your aim. Ask them what they expect from a law. Hold  
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 a national conference with representatives of many different groups in society and have them draw up  
 the law. If they have been involved in writing it, they are much more likely to be committed to campaigning 
 for it. 

 second, having a draft law will make it much easier to deal with all the objections to access to information. 
 If you have drafted a good law, all those arguments about cost, bureaucracy, national security, crime  
 and the rest will be answered in a very practical way. 

 third, if your campaign does succeed in getting to the point where the government submits a bill to 
 parliament, this will be the best way of seeing whether it measures up to the best standards on access  
 to information. 

At best, producing a draft law may actually prompt the government to take action. second best would be to 
have it taken up by the opposition and introduced into parliament that way.

Regional campaigning

the move towards open government is a global trend, although it is one that is advancing very unevenly.  
the reason why you are considering campaigning on A2I is because similar campaigns have already succeeded 
in many other countries. 

so, don’t limit your horizons to your own country. make sure that you build links between your  
organizations. share information and experiences so that you can find out what works and what doesn’t. You  
can share campaign materials - that will save time and energy too.
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Please check only one correct answer:

1. What is access to information? 

  Access to information means public access to official information, and perhaps also to information
   held by some private bodies

  Access to information means only the media can access to official information hold by public institutions

  Access to information means public access to all information from public institutions

2.  Who can access information? 

  everybody regardless of nationality, color, religion, knowledge, gender, and social status

   only citizens in their own country

  only the media

Please tick the all the correct answers: 

3. What are the 9 principles of access to information? 

  Principle of maximum disclosure   clear and narrow exemption 

  effective and efficiency  Promoting open government 

  obligation to publish  Accountability         

  Participation  cost of making request

  Processing request for information  open meeting of public bodies

  Protecting of whistleblower  law with maximum disclosure

4. What kinds of information can be kept secret?

   national security    law enforcement  

  commercial secrecy   Public or individual safety

  confidential government discussions   Public economic interests

  legally privileged information   Personal privacy     
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Please list the answers:

5. What are the national and international legal frameworks supporting the access  
 to information? 

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

6. What are the arguments for access to information?

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

7. What are the arguments against access to information?

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

8. What are key elements to enforce an access to information law?

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

hAndout 18:  
trAInIng evAluAtIon
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 1. How well did the course meet your expectations? 

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 2. How useful were the presentations and group discussions?  - - - - - - - - - - - - - - - - - - - -  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 3. How useful did you find the case studies? 

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 4. How much better is your understanding of access to information?  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Please take a minute to provide us with feedback on the access to information workshop. 
Please be specific with examples. 

course name: Date:

facilitator: location:
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 5. How would you rate the facilitator’s presentation? 

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 6. How well were your questions answered?  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 7. What was your favorite part of the training?  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 8. What was your least favorite part of the training? 

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 9. How will you use the training skills from the workshop?  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

 10. Do you have trainings planned for the future, and if so, where and when?  

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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AppendIX: key termsa
Access to Information: 
Public access to official information, and in some cases, information held by private bodies. 

freedom of expression: 
used to illustrate freedom of verbal speech (speaking and writing), as well as any act of seeking, receiving  
and disseminating information or ideas, such as through writing or pictures.

freedom of Information: 
A concept closely related to freedom of speech - a person’s fundamental right to receive and share  
information held by public bodies, remove existing barriers and prevent the creation of new ones.  
this freedom applies to everyone, not just the media.

freedom of speech: 
the freedom to express statements, ideas, thoughts, opinions. and beliefs, both verbally and non verbally,  
without restriction or censorship.

official Information: 
Information owned or had by, produced for or by, or subject to the control of the government. 

open government: 
Idea that states that all work of government and state administration should be transparent at all levels  
(national and local) for effective public examination and citizen oversight.

Press freedom: 
freedom and right of the media (newspapers, radio, tV, and Internet) to access and disseminate information  
and opinions to the public without restriction or censorship by the government. It is part of the freedom  
of expression and freedom of Information definitions, which more broadly apply to everyone.

Privatization: 
the process of transferring ownership of a business, enterprise, agency or public service from the public sector 
(government) to the private sector (business). this includes government functions like tax collection, garbage 
collection, utilities, and education. (for example, security guards and bodyguards instead of police).

Public Information: 
Any information that would benefit, educate, or serve the public or society. the public has the 
legal right to access public information held by the government or private bodies that undertake  
governmental functions. 

However, ngos, or entities like the World Bank and unDP may have information that could educate and  
educate the public or society, and usually release this information to the public. However, they do have  
their own internal policies about releasing information, and are not legally obligated to do so.  
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Public Institution: 
usually an entity or body which is controlled and funded by the state. It can be a government ministry,  
council, commission, committee, hospital, school, or university. In some cases a public institution can be a 
mixture of private and public. for example, some universities in cambodia, such as the national university of 
management (num) have both private and public characteristics.

record: 
form or format in which information is collected, such as paper documents, emails, memos, notes, accounting 
ledgers, sound recordings, videos, DVDs, photographs, etc. 

right to Information: 
similar in meaning to freedom of Information and Access to Information, pertaining to the public right to  
obtain information from public bodies.

right to Know: 
often used in labor safety, health, or environmental laws to describe a person’s right to know the materials  
or substances it is using (such as food, medicines, drinks, etc.) or materials and substances present in the  
environment where they are living or working.

three-Part test: 
to support a refusal to disclose, a government body must demonstrate the following three conditions:  

 the information falls under ‘protected information’ in access to information law;
 Disclosing the information would threaten to cause a ‘substantial harm’, which legally means general 

 serious harm to a person or body. People have different interpretations of ‘substantial harm’, and this  
 term is often argued in court.
 this harm must outweigh the public interest in disclosing the information. 

If all three conditions are not met, then the information must be disclosed to the public. these conditions  
guarantee the government can only withhold information if it is for the public interest.

Whistle Blower: 
usually an internal person who reveals wrongdoing in their organization or group, both in the public and  
private sector. these can be classified in many ways; for example, a violation of a law, rule, regulation and/ 
or a direct threat to public interest such as fraud, health/safety violations, and corruption. 

Whistleblowers can make their allegations internally (to other people within the accused organization) or  
1766 sweden, constitutional right
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AppendIX: membershIp of  
the foI workIng groupB

Advocacy and Policy Institute (API): www.apiinstitute.org

cambodia enterprise Development organization (ceDo)

cambodia Human rights Action committee (cHrAc): www.chrac.org

cambodian Human rights and Development Association (ADHoc): www.adhoc-chra.org.kh 

cambodian Human rights task force

centre for social Development (csD): www.csdcambodia.org 

committee for free and fair elections in cambodia (comfrel): www.comfrel.org 

community legal education centre (clec): www.clec.org.kh

conservation and Development on cambodia (cDcAm)

equal Access: www.equalaccess.org

Khmer Institute for Democracy (KID): www.bigpond.com.kh/users/kid

Khmer Women Voice center (KWVc)

Khmer Youth Association: www.kya-cambodia.org 

neutral and Impartial committee for free and fair elections in cambodia: www.nicfec.org

open forum of cambodia

Pact cambodia: www.pactcambodia.org 

People for Development and Peace centre: www.unodc.org/ngo/

star Kampuchea: www.starkampuchea.org.kh

Voice of Democracy: www.vodradio.org 

Women’s media centre: www.wmc.org.kh

AppendIX: Access to  
InformAtIon worldwIde
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COUNTRy yEaR TITLE OF THE INFORmaTION aCCESS LaW

AlBAnIA 1999 law on the right to Information for official Documents
AngolA 2002 law on Access to Administrative Documents
AntIguA & BArBuDA 2004 freedom of Information Act
ArmenIA 2003 law of the republic of Armenia on freedom of Information
ArgentInA 2003 Access to Public Information regulation
AustrAlIA 1982 freedom of Information Act
AustrIA 1987 federal law on the Duty to furnish Information
AZerBAIJAn 2005 the law on right to obtain Information
BelgIum 1994 law on Access to Administrative Documents held by federal Public  

Authorities
BelIZe 1994 the freedom of Information Act
BosnIA AnD HerZegoVInA 2001 the freedom of Access to Information Act
BulgArIA 2000 Access to Public Information Act
cAnADA 1983 the Access to Information Act
cHInA 2007 (to come into effect in may’08) ordinance on openness of government 

Information
colomBIA 1985 law ordering the Publicity of official Acts andDocuments
croAtIA 2003 Act on the right of Access to Information
cZecH rePuBlIc 1999 law on free Access to Information
DenmArK 1985 Access to Public Administration files Act
DomInIcAn rePuBlIc 2004 law on Access to Information
ecuADor 2004 organic law on transparency and Access to Public Information
estonIA 2000 Public Information Act
fInlAnD 1999 Act on openness of government Activities
frAnce 1978 law on Access to Administrative Documents
georgIA 1999 general Administrative code of georgia
germAnY 2005 Act to regulate Access to federal government Information
greece 1999 code of Administrative Procedure
HonDurAs 2006 the law on transparency and Access to Public information
HungArY 1992 Act on Protection of Personal Data and Disclosure of Data of Public Interest
IcelAnD 1996 Information Act
InDIA 2005 the right to Information Act
InDonesIA 2008 freedom of Information Act
IrelAnD 1997 freedom of Information Act
IsrAel 1998 freedom of Information law
ItAlY 1990 law on Administrative Procedure and Access to Administrative Documents
JAmAIcA 2002 Access to Information Act
JAPAn 1999 law concerning Access to information Held by Administrative organs

AppendIX: Access to  
InformAtIon worldwIde C

tABle of nAtIonAl Acess to InformAtIon lAWs ArounD tHe WorlD
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COUNTRy yEaR TITLE OF THE INFORmaTION aCCESS LaW

soutH KoreA 1996 Act on Disclosure of Information by Public Agencies
lAtVIA 1998 law on freedom of Information
lIecHtensteIn 1999 Information Act
lItHuAnIA 1996 law on the Provision of Information to the Public

mAceDonIA 2006 law on free Access to Information of Public character
mexIco 2002 federal law of transparency and Access to Public government Information
molDoVA 2000 the law on Access to Information
montenegro 2005 law on free Access to Information
netHerlAnDs 1991 government Information (Public Access) Act
neW ZeAlAnD 1982 official Information Act
norWAY 1970 the freedom of information Act
PAKIstAn 2002 freedom of information ordinance
PAnAmA 2002 law on transparency in Public Administration
Peru 2003 law of transparency and Access to Public Information
PolAnD 2001 law on Access to Public Information
PortugAl 1993 law of Access to Administrative Documents
romAnIA 2001 law regarding free Access to Information of Public Interest
sAInt VIncent AnD  
tHe grenADInes

2003 freedom of Information Act

serBIA 2004 law on free Access to Information of Public Importance
sloVAKIA 2000 Act on free Access to Information
sloVenIA 2003 Act on Access to Information of Public character
soutH AfrIcA 2000 Promotion of Access to Information Act
sPAIn 1992 law on rules for Public Administration
sWeDen 1766 freedom of the Press Act
sWItZerlAnD 2004 federal law on the Principle of Administrative transparency
tAJIKIstAn 2002 law of the republic of tajikistan on Information
tHAIlAnD 1997 official Information Act
trInIDAD AnD toBAgo 1999 freedom of Information Act
turKeY 2003 law on the right to Information
ugAnDA 2005 the Access to Information Act
uKrAIne 1992 law on Information
unIteD KIngDom 2000 freedom of Information Act
unIteD stAtes of AmerIcA 1966 freedom of Information Act
uZBeKIstAn 2002 law on the Principles and guarantees of freedom of Information
ZImBABWe 2002 Access to Information and Privacy Protection Act

Note: this table lists only those countries with a specific national law or national subordinate legislation such as 
Pakistan’s foI ordinance or china’s information access regulations. the list excludes territories, states or regions which 
have their own substantive right to information law, for example Hong Kong, the cayman Islands, Kosovo, scotland or 
the states and provinces of Australia, canada and the united states of America.

© commanwealth Human rights Initiative, 2007
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tHe offIce of tHe sPecIAl rAPPorteur for freeDom of exPressIon
the office of the special rapporteur for freedom of expression is a permanent office within the organization 
of American states, created by the Inter-American commission on Human rights. the office provides a broad 
selection on reports, press releases and other documents on freedom of expression and Access to Information 
within the Americas.
http://www.cidh.org/relatoria

the united nations special rapporteur on the right to freedom of opinion and expression.
http://www.frontlinedefenders.org/manual/ar/rfoe_m.htm

ArtIcle 19 
ArtIcle 19, the global campaign for free expression, takes its name from the corresponding article of the  
universal Declaration of Human rights, which guarantees the right to freedom of expression and to seek,  
receive and impart information and ideas.
http://www.article19.org

tHe cArter center
the carter center, in partnership with emory university, is guided by a fundamental commitment to human 
rights and the alleviation of human suffering. It works to prevent and resolve conflicts, and enhance freedom 
and democracy. 
http://www.cartercenter.org

tHe commonWeAltH HumAn rIgHts InItIAtIVe
cHrI is an international ngo with its headquarters in new Delhi, India. It offers a south-based approach to right 
to information issues based on comparative experience throughout the commonwealth.
http://www.humanrightsinitiative.org

tHe oPen socIetY JustIce InItIAtIVe
the open society Justice Initiative is an operational program of the open society Institute, and works to  
promote rights-based law reform, build knowledge and strengthen legal capacity worldwide.
http://www.justiceinitiative.org

AppendIX: Access to  
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trAnsPArencY InternAtIonAl
transparency International is the only international ngo solely devoted to combating corruption. It brings  
civil society, business, and governments together in a powerful global coalition.
http://www.transparency.org

InDonesIAn center for enVIronmentAl lAW (Icel)
the Indonesian center for environmental law (Icel) is an independent ngo that specializes in research,  
capacity building, advocacy and community empowerment through legal and policy reform, including  
access to information.
http://www.icel.or.id/eng

meDIA InstItute of soutHern AfrIcA
the media Institute of southern Africa (mIsA) is a non-governmental organization with members in eleven  
of the southern Africa Development community (sADc) countries. mIsA seeks ways in which to promote  
the free flow of information and cooperation between media workers, as a principal means of nurturing  
democracy and human rights in Africa.
http://www.misa.org

freeDomInfo.org
this website managed by the u.s. national security Archive is a valuable resource compiling news of recent 
developments in the field of access to information and case studies of successful campaigns from all over  
the world.
http://www.freedominfo.org

tHe gloBAl Access to InformAtIon ADVocAtes netWorK
the Access to Information Advocates network has a global membership, and was established in Bulgaria  
in 2001.  http://www.foiadvocates.net/index_eng.html

tHe electronIc PrIVAcY InformAtIon center
open government pages. http://www.epic.org

tHe AmerIcAn cIVIl lIBertIes unIon 
the Aclu provides an online guide to using the us freedom of Information Act.
http://www.aclu.org

Access to Information in Asia: http://foi-asia.org


